Retirement Services Division State of Connecticut

Password Reset — Self Service

1. If you have forgotten your password, Click the “Forgot My Password” link.
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2. Atthe “Forgot My Password” page, enter your “User ID” in the applicable field and click
“Continue”
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Forgot My Password

If you have forgotten your password, or your password has expired
you can have a new password emailed to you.

Enter your User ID below. This will be used to find your profile, in order to authenticate you
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‘ Continue



http://www.osc.ct.gov/

3. Enter the same Response as the one entered on the “My System Profile”. Click the “Email New
Password” button.

Forgot My Password

UserID:  PerkinsSte
Email ID:  stephen.perkins@ct.gov

Please answer the following question below for user validation.

Question:  In what city or town was your first job?

Response: Hartford

|  Email New Password

4. The following message displays with a notification that a password has been emailed. Close the
Browser.
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Password Emailed

V Your password has been emailed.
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5. Go to your Microsoft Outlook Inbox. Open the system generated message regarding User ID
Password.




6. Enter your “User ID”. Enter the system generated “Password” sent in the email and then click
the “Sign In” button.
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7. The system generated password expires immediately. Click the “Click here to change your
password” link.
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Your password has expired.

Click here to change vour password.




8. The Change Password page displays. Enter the system generated password in the “Current
Password” field. Complete the “New Password” and “Confirm Password” fields. Click the
“Change Password” button.

Change Password

User ID: PerkinsSte
Description: OSC-Perkins Stephen E

*Current Password: 86968000
Confirm Password eeccsccccee

PASSWORD REQUIREMENTS

'*Chanigepm Password mlnlmum length = 8 characters
Password must include a minimum of 3 numbers
For Help contact Passwords are case sensitive
core.support Last 6 passwords cannot be reused
@ct.gov
(=] Notify

9. Click the “OK” button.

Password Saved

V Your password has successfully been changed.

10. You are now logged into Core-CT, and the Home page displays.
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