
Eligibility File Feed Requirements applicable to Medical/Pharmacy/Dental 
 
a. Vendor must agree to accept and provide electronic data feeds in the 
appropriate HIPAA or State defined format on a schedule determined 
by the State. Currently for active employees and retirees, enrollment 
data is sent via the HIPAA 834 format. All carriers will receive the 
identical format and data structure as defined by the State. 
 
b. Vendor must agree to share data with health benefits administrators and 
the State’s healthcare consultant and actuary, data manager and 
wellness plan coordinator. 
 
c. Vendor must agree to accept the eligibility structure as defined by the 
State. 
 
d. Enrollment data that does not pass carrier system edits must either be 
corrected or bypassed by the carrier. The remaining data must be 
posted without delay. Issues related to errant data must be addressed 
with the employing agency’s benefit staff or the Healthcare Policy and 
Benefit Services Division as appropriate. 
 
e. Vendor must agree to the State-defined Eligibility Periods; award of 
this contract means that any eligible employee and their dependents 
will be eligible for coverage. 
 
f. Open enrollment shall be the period announced by the State to allow 
eligible subscribers to join the plan, change coverage, or add eligible 
dependents. The open enrollment periods are generally from May 1st to 
June 1st each year for active employees and retirees. 
 
g. HIPAA Events: members may add, drop or make changes as 
appropriate if an allowable qualifying event occurs. 
 
h. The vendor must agree to process active and retiree enrollment 
additions, changes and deletions correctly within seven (7) days of the 
creation date of the file or information provided by the State. The State 
will provide a weekly file to report any changes within their enrollment 
data (to be known as the Change File). This file will include additions, 
terminations, coverage class changes, changes in dependent enrollment, 
etc. Towards the end of each month, the State will provide a monthly 
file to report a snapshot of all current live enrollment data (to be known 
as the Full File). The Full File is typically not loaded and used for 
comparative purposes only. After receipt of the monthly Full File, the 
vendor must reconcile all active employee and retiree enrollment data 
and report any discrepancies, in a format defined by the State, by the 
15th of the next month to the appropriate State agency personnel; 



aggregate information must be sent to the Healthcare Policy and 
Benefit Services Division. The State will review the discrepancies and 
provide feedback appropriate to the condition being reported and make 
any necessary corrections to State enrollment information. 
 
i. Group Numbers – Department ID, as defined by the State, will 
substitute for any arbitrary vendor group number that might otherwise 
be assigned to a State agency or location. More specifically, enrollment 
and remittance information from the State will include the Department 
ID as the sole identifier of an employee’s location. The vendor may 
translate the data to accommodate their own systems, however; all 
communications to and from the State and its data warehouse vendor, 
whether electronic or otherwise, will refer to the Department ID. 
 
j. The vendor will capture and report the State provided Employee ID 
(EMPLID) in data stores and data transfers with the State and other 
state vendors. The member’s EMPLID must also be connected to all 
associated dependents. 
 
k. The vendor will provide the State with online access to their enrollment 
information in real time. 
 
File Exchange Protocol 
There are currently two methods for exchanging files with the State's 
Core-CT system: 
 
1. The carrier logs into the secure Core-CT Production Supplier Portal 
via https to download files. The URL is 
https://corect.ct.gov:10400/psp/PSPRD/signon.html 
-or- 
 
2. The carrier logs into the secure Core-CT Axway Server. The URL 
is https://sfile.ct.gov/ For those using an automated system Axway 
has a client available at 
http://www.axway.com/productssolutions/securetransport 
 
Testing Requirements 
At least one test cycle must be completed successfully prior to going live 
employing one of the previously mentioned file transports. 
The Core-CT Supplier Portal uses a non-standard port (10400 for Production, 
15000 for Test) and that may require action by the carrier’s Tech Support area 
to accomplish this. Vendors must report in their response to this RFP whether 
they were able to successfully reach the portal sign on page at: 
https://corect.ct.gov:10400/psp/PSPRD/signon.html or have obtained Axway 
client software and successfully connected to: https://sfile.ct.gov/ 
For testing purposes, the link to the TEST supplier portal is: 



https://corect.ct.gov:15000/psp/PSTPR/?cmd=login&languageCd=ENG& 
Additional information for all parties that exchange data with State's Core-CT 
system is available at: http://www.core-ct.state.ct.us/hrint/ 

http://www.core-ct.state.ct.us/hrint/

