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OFFICE of the STATE COMPTROLLER

Agenda
I. Int roduct ion & Opening Remarks - Josh W ojcik, OSC Director of HealthCare Policy and Benefi ts 

a.  Scopes of Service: Cont ractors can focus on all or select  one of the f ollow ing service o erings:
•  PBM Administ rat ive Services
•  Specialt y Pharmacy Network Part icipat ion Services
•  Formulary Management  Carve Out  Services, which includes prior authoriza t ion design and provider out reach.

Service Object ives:  Plan Part icipant  and Plan Sponsor expectat ions, including responsiveness of customer service sta . Sta  
know ledge level and skills t o provide accurate and reliable informat ion. Flexib le problem solvers. Demonst rated commitment  
to e ect ive and t imely member c ommunicat ions. 

II. State PBM Cont ract ing- Ed Kaplan, Segal

Financial Object ives: The State requires t ransparent  financial cont ract  terms that  align PBM payments incent ives that  are 
linked to benefi t  p lan cost  savings, mit igat ion of w asteful and excessive drug pricing ut ilizat ion and sustainable p lan cost  
t rends over t ime.  
Clinical Object ives: To provide clinically appropriate pharmaceut ical t reatments at  the best  possib le pricing. Applicat ion of 
clinical int ervent ions at  the right  t ime f or the right  pat ient . Best  in class clinical support  at  both the pat ient  and plan sponsor 
level, that  integrates drug therapies w ith overall medical t reatment  p lans for pat ients. Eliminat ing ine ect ive barriers t o care 
that  are not  support ed by clinical data and/ or economic benefi ts.

b.

c.

a.

(agenda cont inues next  slide)
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Agenda (con’t)

III. Open Discussion/ Quest ions and answers

IV. RFP Process/  Follow  Up

Formulary Object ives: Proper p lacement  of preferred formulary drugs select ed based on best  overall clinical result s. Stable 
formulary management  w ith minimal d isrupt iv e formulary changes. Exclusion of low  value, high-cost  me-too drugs that  
are new  to market  or proven to have bet ter more cost -e ect ive drug opt ions.  Recognit ion of current  p lan part icipant  drug 
ut ilizat ion, which must  be taken into considerat ion when proposing formulary changes. Proper use of prior authoriza t ion and 
step therapy cont rols. 
Programs and benefi ts unique t o the State Plan: PBM should demonst rate benefi t  friendly programs and services that  
support  p lan part icipant  t r eatment  needs and fully leverage the medical programs sponsored by the State of Connect icut .

d .

e.
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