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L. STATEMENT ‘OF OBJECTIVES

In accordance with Section 3-123g of the Connecticut General Statutes, the State of
Connecticut, Office of the State Comptroller’s (OSC) Vendor Advisory Committee (V AQ),
will be considering submissions from vendors interested in providing a supplemental vision
discount benefit program under the Supplemental Benefits Program (Program) to State
employees and retirees, the cost of which will be remitted to such applicants through
voluntary payroll deductions. Employees and retirees purchasing such coverage will bear the
entire cost, no employer contribution is contemplated. It is the intent of the State that the
product selected work as a wrap-around product to the benefits currently offered under the
State’s medical plan.

Based upon the Committee’s recommendations, the Comptrollér intends to authorize the
selected applicants to market approved products and services to State employees and retirees
under stipulated terms and conditions for a period of four years commencing February 1,
2011 and expiring December 31, 2014. The contract will include a clause that reserves the
right to renew the contract for up to an additional one year period at the conclusion of the
contract term. This right will be exercised solely at OSC’s discretion. The State reserves the
right to award or reject any and all proposals in whole or in part, to waive technical defects,
irregularities and omissions if, in its judgment, the best interest of the State will be served. All
proposals will be kept sealed and safe until the deadline for submission has passed.

II. BACKGROUND

Employees and retirees have access to limited vision care through the State medical
plan. Under the in-network plans, vision care is limited to one exam per year with a
$15 co-pay; under the out-of-network plans, vision care is limited to one exam every
two years payable at 50% cost (Attachment 1). Both medical plan providers offer
value-added programs which include vision care discounts for eyewear and laser
surgery which range in discounts from 15%, 20% or 30% (Attachment 2).

III. LEVEL OF ACTIVITY

The State of Connecticut currently employs approximately 55,000 State employees and a
retiree population of approximately 38,000.

IV.  PROPOSAL SUBMISSION REQUIREMENTS

A. Contractors must adhere to all requirements outlined in this RFP. Failure to do so will
result in rejection of the RFP response.

B. The Contractor shall submit an original plus eight (8) copies.of its proposal in loose-
leaf binders. Hard copies must also be accompanied by electronic copy on a CD or
DVD. Proposals shall be submitted to:



STATE OF CONNECTICUT
Office of the State Comptroller
Attention: Araceli Alvarez
Supervisor, Employee Benefits Unit
HealthCare Policy & Benefit Services Division
55 Elm Street
Hartford, CT 06106

To assist carriers in developing proposals, a specially prepared State employee
database will be made available upon request. This database identifies employees by
employment number, and for each provides: a) date of birth; b) date of hire; c) sex; d)
biweekly salary — if applicable to product €) zip code of residence ) monthly pension
amount — if applicable to product. The database will be transmitted electronically and
may obtained by requesting it no later than 4:30 pm on Monday, November 8, 2010,
in writing to the VAC at: osc.suppbenprgm(@po.state.ct.us

Vendors with questions regarding the proposal must submit them in writing addressed
to the VAC at: osc.suppbenprgm@po.state.ct.us by 2:00 PM on Monday, November
8,2010. TItis expected that the VAC will provide responses to those questions
submitted by the deadline date by, Monday, November 15, 2010. ~

Except as called for in this RFP, vendors may not communicate with the OSC or the
HealthCare Policy & Benefit Services Division of the OSC about the RFP until a
vendor has been selected.

Final responses must be in writing and received by 2:00 PM on Monday, December
13, 2010.

Freedom of Information Act and Confidential Information. All proposals submitted in
response to this RFP will become the sole property of the State and subject to the
terms of the Connecticut Freedom of Information Act (FOIA) and its corresponding
rules, regulations and interpretations. Those particular sentences, paragraphs, pages or
sections that the bidder believes are proprietary or confidential in nature, and therefore
exempt from disclosure under the FOIA, must be specifically identified as such. If the
bidder indicates that certain documentation is submitted in confidence, by specifically
and clearly marking said documentation as CONFIDENTIAL, the Division will
endeavor to keep said information confidential to the extent permitted by law. The
Division however, has no obligation to initiate, prosecute or defend any legal
proceeding or to seek a protective order or other similar relief to prevent disclosure of
any information that is sought pursuant to a FOIA request. The bidder shall have the
burden of establishing the FOIA exemption in any proceeding where it is an issue. In
no event shall the Division or the State have any liability for the disclosure of any
documents in its possession which the State or the Division believes are required to be
disclosed pursuant to the FOIA or other requirements of law. Note that the OSC will
reject any proposals marked in their entirety as confidential or proprietary.




G.

1.

Copies on a CD ROM (Redacted): Any vendor that claims its proposal contains
confidential information that is exempt from disclosure under the Freedom of
Information Act shall submit two (2) copies of a CD-ROM of its entire proposal
(including all attachments) in a form compatible with Microsoft WORD, current
version, with: (1) all confidential and propriety information redacted; (2) a description
of those particular sentences, paragraphs, pages or sections that the bidder believes are
exempt from disclosure under the FOIA; and (3) an explanation and rationale
sufficient to justify each exemption. Should the Division receive a FOIA request for
the proposal, the Division will provide a copy of the CD containing the redacted
proposal. Failure to provide a redacted CD will signify the bidder’s agreement that all
submitted information may be disclosed pursuant to the FOIA.

The contractor is expected to respond to each of the following:

Title Page

A title page indicating the date, subject, name of the Contractor, central office address
and the local office address (if a local office will be performing the contracted services)
and the mailing address, e-mail address, telephone number, name and title of the
Contractor’s contact person for the purpose of clarifying any information submitted.

Organizational Structure

A general description of the Contractor’s organization, including the legal structure
(corporation, partnership, franchise, etc.), the number of professional and support staff
employed and the primary business functions (benefits consulting, actuarial consulting,
asset management, insurance provider, etc.). '

Contractor Experience/Description

A description of the Contractor that will underwrite the vision coverage including the
Contractor's experience specific to the services requested in this RFP, along with the
relevant experience of the staff/principal(s) who would be assigned to this project. List
all comparable governmental agencies, corporations, and organizations that the staff
members designated for the engagement of services sought by this RFP have provided
these services to within the past two (2) years, specifying those with a unionized
workforce. In addition, the listing should include the number of years that the Contractor
has been retained by comparable governmental agencies, corporations, and organizations
to provide such services. Contractors are encouraged to identify other experience, factors,
or strengths that they possess which may assist the State in its selection process.

Financials:

Each carrier must provide detailed information on the financial standing of the insurer
proposing to offer the plan, including its most recent financial ratings from the independent
rating agencies, such as A.M. Best Company, Standard & Poors and Moody’s. If the



insurer offers multiple lines of insurance, please describe the overall financial status of the
insurer and specific financial information regarding the insurer’s vision insurance
portfolio. Fach carrier must also provide a listing of all requests they have made in the
past for rate increases for their vision policies, both in Connecticut and nationwide. The
listing should note the state the request was made in, the amount of the request, whether
the request was granted and, if so, the amount of increase granted.

5; Policy Description:

Each submission must contain a complete description of the features of the vision
discount benefit program being offered for review by the VAC. This description must
specifically address the program’s:

a)  Underwriting provisions

b)  Open enrollment period

¢) Network coverage (in and out-of network including premium and/or benefit

coverage differences) '

d)  Waiting period (if any)

d)  Availability of benefit to employee’s family members (if any)

e) Portability (if any)
Where the Connecticut State Insurance Department has approved a policy, a copy must
be submitted. Where the policy has yet to receive Insurance Department approval (for
instance, because the policy is being written for the specific purpose of this RFP or
otherwise awaiting administrative action) a draft copy must be submitted. Each
submission must clearly state the program discount associated with such offering.

6. Premiums:

Each submission must contain a full schedule of premiums along with the representation
that such premiums will be guaranteed for the contract term proposed.

Premium schedules must be provided in bi-weekly or monthly amounts.
The State is not responsible for any costs incurred by any party in responding to this RFP.
The State of Connecticut is exempt from the payment of excise, transportation, and sales
tax imposed by the F ederal Government and the State; accordingly, such taxes must not
be reflected in the proposed price.
7. References
Provide the names, addresses, and phone numbers of past and present customers who can
serve as references. References should include managers and union officials who have

worked directly with the Contractor in engagements similar to the scope of the work
proposed in the RFP.




8.

9.

10.

11.

12.

13.

14.

Computer Systems

Each submission must provide a description of on-site computer system Contractor will be
using.

Backup Equipment

Describe the alternative backup for all equipment which may be used by Contractor.
Subcontracts

Identify the subcontractor(s), if any, to be utilized in meeting the service requirements of
the RFP and a listing of the specific tasks to be assigned to the subcontractor(s). ’

Recommended Work Plan

Provide a statement of the Contractor’s capacity to prbvide each of the deliverables
specified in this REP within the expressed time frame.

Remittance File Layout/ Submission Requirements

The selected Contractor must conform to the file layout requirements of the State of
Connecticut Core-CT system outlined in Attachment 3.

In addition, all respondents must confirm that they can access the Core-CT portal address
from the Production Supplier Portal URL: '

https://corect.ct.gov:10400/psp/PSPRD/?cmd=login and the Test Supplier Portal URL:
https://corect.ct.gov:15000/psp/PSTPR/?cmd=login.

Sole or Multi Vendor Arrangement

Each response must clearly stipulate whether its terms are applicable to a sole vendor
arrangement (meaning one Contractor would be selected to market the Program) or a
multi-vendor environment (meaning more than one Contractor would be selected), or
both. Where a Contractor is agreeable to participating in both a sole vendor arrangement
and a multi-vendor environment, indicate clearly the resultant impact, if any, on its fee
schedule.

Contract Term

For purposes of this RFP; it is anticipated that this contract will be written for a term of -

four years from February 1, 2011 to December 31, 2014.



15,

16.

17.

18.

19.

20.

21.

Sales and Marketing

Proposals must contain a work plan for marketing the Program to employees located
throughout the State. Each Contractor must provide a proposed plan for marketing its
products to employees located in agencies, like the Department of Corrections and
Department of Public Safety, where on-site visits are not feasible.

Resources that will be dedicated to these purposes must be identified and internet links,
sample sales and marketing materials, such as descriptive brochures, CD’s/DVD’s, letters,
presentations and enrollment forms should be provided. Note that any sales and marketing
fees must be rolled into the pricing structure.

A sample of any relevant publications, reports, policy and procedural recommendations,

- memoranda, etc. from previous consulting engagements that the Contractor transmits to

clients on a regular basis concerning the scope of work proposed in this RFP.

Acknowledgement

Each proposal must contain the Contractor’s acknowledgement that it accepts as final the
determinations of the State Comptroller.

State Specific Toll Free Number

Each Contractor will be expected to operate a State-specific toll free number during the
entire contract period.

Reporting

Each Contractor will be expected to provide ongoing reporting relative to product(s)
offered for participating employees.

Web Site

Each Contractor must specify and include samples of a State specific web site relative to
the product(s) offered.

Conflict of Intérest

Disclose any current or past (within the last ten years) business relationships which may
pose a conflict of interest.

Regulatory Issues

Disclose any regulatory problems experienced in the past ten years.



22. Affirmative Action

The proposal must include a summary of the Contractor's experience with Affirmative
Action including a summary of the Contractor's affirmative action plan and the
Contractot's affirmative action policy statement.

Regulations of Connecticut State Agencies Section 46a-68j-30(10) require agencies to
consider the following factors when awarding a contract that is subject to contract
compliance requirements:

a.

b.

The Contractor's success in implementing an affirmative action plan;

The Contractor's success in developing an apprenticeship program complying with
Section 46a-68-1 to 46a-68-17 of the Connecticut General Statutes, inclusive;

The Contractor's promise to develop and implement a successful affirmative action
plan;

The Contractor's submission of employment statistics contained in the "Workforce
Analysis Affirmative Action Report," indicating that the composition of its work
force is at or near parity when compared to the racial and sexual composition of the
work force in the relevant labor market area; and

The Contractor's promise to set aside a portion of the contract for legitimate small
Contractors and minority business enterprises, where applicable (See C.G.S. 32-9¢).

The State of Connecticut's Contract Compliance Forms applicable to State contracts are
available at http://www.ct.gov/chro/cwp/view.asp?a=2525&Q=315900, please click on the

~ four forms indicated below to download the pdf files from the CHRO web page:

Notification to Bidders
This document gives notice that the contract to be awarded is subject to the contract
compliance requirements mandated by State statutes and regulations.

Workforce Analysis Affirmative Action Report-State Contractors

This employment information form is used to report the racial and sexual composition of
a firm's or corporation's workplace. The form must be completed by the Contractor and

submitted with the proposal.

o Affidavit for Certification of Subcontractors as Minority Business Enterprises

- Upon award of a contract, this form is used to document the good faith efforts of a
Contractor to include minority business enterprises as subcontractors (including
suppliers) on the State contract.

Contract Compliance Notice Poster



This notice concerns the prohibition of discrimination in employment practices. Upon
award of a State contract, the notice must be posted by the Contractor in conspicuous
places accessible to all employees and applicants for employment.

More information about the State of Connecticut's Contract Compliance requirements is
available on the Commission on Human Rights and Opportunities' web site at
-www.state.ct.us/chro under "Contract Compliance."

23. Authorized Agent
An authorized agent for the Contractor with authority to negotiate and contractually bind
the Contractor must sign the proposal; such individual’s title, mailing address, e-mail

address and telephone number must also be provided.

24. Gift Certification and Campaien Affidavit

The Contractor is required by the Office of the State Comptroller to provide affidavits
detailing any gifts and campaign contributions, as that term is defined in Section 1-79(e)
of the Connecticut General Statutes, given to officers or employees of the OSC for the two
year period preceding the issuance of the RFP. The affidavits are required to be
submitted as part of the contractor's response.

The Gift Certification and Campaign Affidavit are provided as Attachment 4 and 5 to this
RFP.

At the contractor’s option, an Executive Summary may be included with the Proposal.

V. QUESTIONNAIRE

The Contractor is expected to respond to the following:

1. How long has your organization been administering vision care benefits?

2. Are your services for self-funded or fully-funded plans?

3. How many groups and individuals does your company currently cover in the State of
Connecticut?

4. How many groups and individuals does your company currently cover nationally?

5. Provide detailed information regarding your credentialing process and/or detailed
information regarding your administrator’s credentialing process for both new and
current providers including who conducts credentialing and re-credentialing.

6. How often are network providers re-credentialed?

7. Provide a detailed description of the process for removing providers from the network

who do not meet contractual and/or provider requirements.

8. Under what terms may providers withdraw from networks? How are participants
notified?

9. What is your retention rate for: (a) primary providers; (b) specialists?



10.

11.
12.

13.
14.
15.
16.
17.

18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.

31.

32.
33.

34.
35.
36.
37.
38.
39.

40.

41.

42.

How many providers have been disciplined and/or terminated during the past three
years for any type of compliance violation?

When are provider contract renewals conducted?

Provide the number of providers in the vision network(s) broken down by
geographical area. Include national and in-state networks. Detail those areas with
limited access. ‘

Detail the type of providers and facilities that participate in your network(s).

What percentage of your network providers are accepting new members?

Are provider directories available online?

How often are provider directories updated?

Describe the process members must follow to access services provided by your
network.

Provide a detailed summary of the services offered under your program.

What brands or manufacturers of contact lenses are available to members?

What frame brands or manufacturers are available to members for frames?

Are members limited to certain frames based on cost, coverage or network?

Are additional discounts available for frames and if so, what are the discounts based
on?

What, if any, is your professional relationship with optical laboratories?

Describe in detail your professional liability coverage including amounts.

Describe how you monitor the accuracy of paid claims.

Describe your organizational standard for claims accuracy.

Describe in detail your claims auditing process.

What percentage of claims are automatically adjudicated?

How many claims are processed monthly?

What percentage of claims are submitted by: (a) network providers; (b) non-network
providers? ; ,
Describe in detail the experience of the dedicated claims representatives assigned to
this account.

Detail the average turnaround time for claims processing.

Are you willing to establish a financial risk for a claims commitment turnaround
period?

What is your claims rejection rate?

Where is your claims processing center located?

How are denied claims communicated to participants?

What is the grievance process for members with denied claims?

Are you willing to establish a financial risk for a timeliness of grievance resolution?
How are potential fraudulent claims identified and what process is in place to address
these?

Describe in detail your customer service operations including personnel training,
center operations, response time, abandonment rate, call monitoring, etc.

Are you willing to offer performance standards based on timeliness of call response
and abandonment rate? If so, will you assume a financial risk if these aren’t met?
Describe in detail your internet capabilities.



VL. STANDARD CONTRACT TERMS AND CONDITIONS

Be advised that the State has certain contract requirements. Contractors responding to this
RFP must adhere to the Comptroller’s contract requirements, as set forth in a sample contract
attached hereto as Attachment 6, and must affirmatively state their willingness to adhere to
these terms and conditions in a transmittal letter appended to their proposal response.

1. Timing and Sequence - All timing and sequence of events resulting from this RFP will
ultimately be determined by the State.

2. Stability of Proposed Prices - Any price offerings from Contractors must be valid for a
period of one hundred eighty (180) days from the due date of the Contractor proposals.

3. Oral Agreements - Any alleged oral agreement or arrangement made by a Contractor
with any agency or employee will be superseded by the written agreement.

4. Amending or Canceling Requests - The State reserves the right to amend or to cancel
this REP prior to the due date and time, if such action is deemed to be in the best interest
of the State.

5. Rejection for Default or Misrepresentation - The State reserves the right to reject the
proposal of any Contractor that is in default of any prior contract or for
misrepresentation.

6. State’s Clerical Errors in Awards - The State reserves the right to correct inaccurate
awards resulting from its clerical errors.

7. Rejection of Qualified Proposals - Proposals are subject to rejection in whole or in part
if they limit or modify any of the terms and conditions and/or specifications of the RFP.

8. Changes to Proposal - No additions or changes to the original proposal will be allowed
after submittal. While changes are not permitted, clarification at the request of the State
may be required at the Contractor’s expense.

9. Collusion - By responding to this RFP, the Contractor implicitly states that the proposal
is not made in connection with any competing Contractor submitting a separate response
to the RFP, and is in all respects fair and without collusion or fraud. It is further implied
that the Contractor did not participate in the RFP development process, had no
knowledge of the specific contents of the RFP prior to its issuance, and that no employee
of the agency participated directly or indirectly in the Contractor’s proposal preparation.

No Contractor or Contractor's representative may contact an employee of the State or
their representatives regarding their proposal until final selections have been have been
made. Until such time as final selections are made, any such contact will be considered
collusion under the "Terms and Conditions" herein and may be grounds for
disqualification of the Contractor's proposal.
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10. “Not to Exceed” Quotations — All cost estimates will be considered as “not to exceed”
quotations.

11. Contractor’s Conference - There will be no Contractors’ conference.
Additionally, please be advised that the State will require the following provisions:

The contract shall be governed by, construed, and enforced in accordance with the laws and
court decisions of the State of Connecticut without giving effect to its principles of conflicts
of laws. Under no circumstances may State contract contain limited liability and/or binding
arbitration provisions. The State will not indemnify a Contractor or waive its sovereign
immunity. :

At all times, Contractor shall utilize approved, qualified personnel necessary to
perform the services under this Agreement.

Contractor shall advise the State promptly, in writing, of any labor related
occurrence known to Contractor involving Contractor's employees which may
reasonably be expected to affect Contractor's performance of services under this
agreement. Notwithstanding such occurrence, the Contractor shall at all time assign
competent personnel/staff to perform the services contracted for under this
agreement. If at any time the State in its sole discretion determines that the
personnel/staff assigned to perform the services under this agreement is
incompetent, dishonest or uncooperative, State reserves the right to request that
Contractor reassign personnel/staff and arrange for an employee(s) or
subcontractor(s) satisfactory to State to provide the services otherwise performable
by the Contractor hereunder.

Contractor shall review any requests by State to reassign personnel/staff. In
requesting such reassignment of personnel/staff, State shall give thirty days (30)
notice to Contractor of State's desire for such reassignment. Contractor will then
have fifteen (15) days to investigate the situation and attempt, if it so desires, to
resolve the situation to the mutual satisfaction of the parties. Should the parties not
reach a mutual resolution, then fifteen (15) days thereafter, or thirty (30) days from
the date of the notice of reassignment, the State may terminate this agreement by
providing written notice.

VII. EVALUATION OF PROPOSALS

Each Proposal will be evaluated by a screening committee against the following
criteria to determine which Contractor is most capable of implementing the State’s
requirements.

1. The benefit of the product or service to State employees.

11



The price or rate of the product or service including the competitiveness of
proposed cost.

The skill, ability, competence and integrity of the Contractor and Contractor’s
personnel to deliver such product and service, including the Contractor’s
understanding of the project and its purpose and scope, as ev1denced by the
proposed approach and the level of effort.

The past performance of the Contractor. In considering past performance, the
VAC will evaluate the skill, ability and integrity of the applicant in terms of the
applicant’s fulfillment of past contract obligations, and experience or lack
thereof in delivering the same or similar products and services.

At the Comptroller’s option, presentation to a screening committee.

Any other information the VAC or the Comptroller deems necessary.

12
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ACTIVES ATTACHMENT 1

Your Medical Plans at a Glance

BOTH CARRIERS BOTH CARRIERS

- POE, POE-G AND POS IN POS

QUT-OF-AREA IN NETWORK : NETWORK OUT-OF-NETWORK

Annual Deductible

Each Individual None $300

Family (3 or more) : None $900
Annual Out-of-Pocket Maximums:

Each Individual : None $2,000 (plus deductible)

Family None $4,000 (plus deductible)
Coinsurance None : You pay 20% of allowable charge plus**
Lifetime Maximum None : None
Outpatient Physician Visits $10 copay { $15 copay 80%
Preventive Care

Children No copayment for well-child 80%

visits and immunizations
Adults $5 copay***

Family Planning
Oral Contraceptives - Rx plan

Covered on same basis as other
prescription drugs

Covered on same basis as other
prescription drugs

Vasectomy

100% (pre-certification required)

80% (pre~-certification required)

Tubal Ligation

100% (pre-~certification required)

80% (pre-certification required)

Inpatient Physician

100% (pre-certification required).

80% (pre-certification required)

Inpatient Hospital

100% (pre-certification required)

80% (pre~certification required)

Outpatient Surgical Facility

100% (pre-certification required)

80% (pre-certification required)

Ambulance

100% (if emergency)

100% (if emergency)

Pre-admission Certification/
Concurrent Review

Through participating provider

Penalty of 20% up to
$500 for no certification

Mental Health

Pre-certification required

Pre-certification required

Inpatient 100% 80%

Outpatient $10 copay $15 copay 80%
Substance Abuse Pre-certification required Pre-certification required

Detoxification 100% 80%

Inpatient 100% 80%

Outpatient $10 copay : $15 copay 80%

Skilled Nursing Facility

100% (pre-certification required)

80%, up to 60 days/year
(pre-certification required)

Home Health Care

100% {pre-certification required)

80%, up to 200 visits/year
(pre-certification required)

Hospice

100% (pre-certification required)

80%, up to 60 days
{pre-certification required)

Short Term Rehabilitation 100% 80%, up to 60 inpatient days, 30
and Physical Therapy : outpatient days per condition per year
Diagnostic X-Ray and Lab 100% : 80%

Pre-Admission Testing 100% 80%

Urgent or Emergency Care 100% 100%

Durable Medical Equipment

100% (pre-certification required)

80% (pre-certification required)

Prosthetics

100% (pre-certification required)

80% (pre-certification required)

Routine Eye Exam

$15 copay, 1 exam per year

50%, 1T exam every 2 years

Audiological Screening

$15 copay, 1 exam per year

80%, 1 exam per year

You pay 20% of the allowable charge plus 100% of any amount your provider bills over the allowable charge.

Note: For adult physical examinations and routine gynecological examinations and Pap smears pursuant to carrier plan schedules.

Healthcare Options Planner



Retitement date priorto Jduly 1997

Your Medical Plans at a Glance

BOTH CARRIERS : BOTH CARRIERS

POE, POE-G, POS AND . POS
OUT-OF-AREA IN NETWORK : OUT-OF-NETWORK

Each Individual : None : $300
Family (3 or more) : None ’ : $900
Annual Out-of-Pocket Maximums ) :
Each Individual : None : $2,000 (plus deductible)
Family : None : $4,000 (plus deductible)
Coinsurance : None : You pay 20% of allowable charge plus*
Lifetime Maximum : None : None
Outpatient Physician Visits : $5 copay : 80%
Preventive Care o : ’
Children ) No copayment for well-child ) 80%
: visits and immunizations :
Adults : $5 copay
Family Planning :
Oral Contraceptives - Rx plan : Covered on same basis as other H Covered on same basis as other
: ) prescription drugs : prescription drugs
Vasectomy : 100% (pre-certification required) : 80% (pre-certification required)
Tubal Ligation : 100% (pre-certification required) : 80% (pre-certification required)
inpatient Physician : 100% (pre~-certification required) : 80% (pre-~certification required)
Inpatient Hospital : 100% (pre-certification required) 1 80% (pre-certification reguired)
Outpatient Surgical Facility : 100% (pre-certification required) : 80% (pre-certification required)
Ambulance ! 100% (if ernergency) : 100% (if emergency)
Pre-admission Certification/ Through participating provider Penalty of 20% up to
Concurrent Review : : $500 for no certification
Mental Heaith Pre-certification required : Pre-certification required
Inpatient 100% 80%
Outpatient : $5 copay : 80%
Substance Abuse Pre-certification required Pre-certification required
Detoxification : 100% 80%
Inpatient : 100% : 80%
Outpatient : $5 copay : 80%
Skilled Nursing Facility 100% (pre-certification required) 80%, up to 60 days/year
i : . : (pre-certification required)
Home Health Care 100% (pre-certification required) 80%, up to 200 visits/year
: : (pre-certification required)
Hospice 100% (pre-certification required) 80%, up to 60 days
: : : (pre-certification required)
Short Term Rehabilitation : 100% ¢ - 80%, up to 60 inpatient days, 30
and Physical Therapy : : outpatient days per condition per year
Diagnostic X-Ray and Lab : 100% : 80%
Pre-Admission Testing : 100% : 80%
Urgent or Emergency Care : 100% : 100%
Durable Medical Equipment : 100% (pre-certification required) I 80% (pre-certification required)
Prosthetics : 100% (pre-certification required) : 80% (pre-certification required)
Routine Eye Exam : $15 copay, 1'exam per year 50%, 1 exam every 2 years
Audiological Screening $15 copay, 1 exam per year : 80%, 1 exam per year

* You pay 20% of the allowable charge plus 100% of any amount
your provider bills over the allowable charge.

4 Healthcare Options Planner



BENEFIT FEATURES

BOTH CARRIERS

BOTH CARRIERS

: POE, POE-G AND : POS IN ) POS
: OUT-OF-AREA IN NETWORK : NETWORK OUT-OF-NETWORK
Annual Deductible
Each Individual None $300
Family (3 or more) i None 3900
Annual Out-of-Pocket Maximums:
Each Individual : None $2,000 (pius deductible)
Family None $4,000 (plus deductible)
Coinsurance Ng_Qe :You pay 20% of allowable charge plus**
__Lifetime Maximum None : None
Qutpatient Physician Visits $10 copay* { $15 copay* 80%
Preventive Care .
Children - No copayment for well-child 80%
visits and immunizations
Adults $5 copay***

Family Planning
Oral Contraceptives - Rx plan

Covered on same basis as other
prescription drugs

Covered on same basis as other
prescription drugs

Vasectomy

100% {pre-certification required)

80% (pre~certification required)

Tubal Ligation

100% (pre-certification required)

80% (pre-certification required)

Inpatiengﬁhysician

100% (pre~certification required)

80% (pre-certification required)

Inpatient Hospital

100% (pre-certification required)

80% (pre-certification required)

Outpatient Surgical Facility

100% (pre-certification required)

80% {(pre-certification required)

Ambulance

100% (if emergency)

100% (if emergency)

Through participating provider

Penalty of 20% up o
$500 for no certification

Mental Health

Pre-certification required

Pre-certification required

Inpatient 100% 80%
Outpatient $10 copay* : $15.copay* 80%

" Substance Abuse Pre-cartitication required Pre~certification required
Detoxification 100% 80%
Inpatient 100% 80%
Outpatient $10 copay* H $15 copay* 80%

Skilled Nursing Facility

100% (pre-certification required)

80%, up to 60 days/year
{pre~certificalion required)

Home Health Care

100% (pre-certification required)

Hospice

100% (pre-certification required)

80%, up to 200 visits/year

__ (pre-certification required)
80%, up to 60 days

(pra-certification required)

" Short Term Rehabilitation 100% 80%, up to 60 inpatient days, 30
and Physical Therapy : outpatient days per condition per year .
Diagnostic X-Ray and Lab 100% : 80%

Pre-Admission Testing - 100% ... e BOB s
Urgent or Emergency Care 100% 100%

Durable Medical Equipment

100% (pre-certification required)

&0% (pre~certification requiredy

Prosthetics

]QO% [€s) rtification reguired)

80% (pre-certi

Routine Eye Exam

$15 copay, 1 exam per year

50%, 1 exam every 2 years

Audiological Screening

$15 copay, 1 exam per year

$5 copay for retirees who retired before July 1, 1999,
You pay 20% of the allowable charge plus 100% of any amount your provider bills over the allowable charge.
Note: For adult physical examinations and routine gynecological examinations and Pap smears pursuant to carrier plan schedules.
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Your Medical Plans at a Glance

BENEFIT FEATURES

BOTH CARRIERS

i POE, POE-G AND POS IN
: OUT-OF-AREA IN NETWORK |

NETWORK

BOTH CARRIERS

POS
QUT-OF-NETWORK

Annual Deductible

Each Individual None $300
Family (3 or more) : None 3900
Annual Out-of-Pocket Maximums:
Each Individual : None $2,000 (plus deductibie)
Family WNone . $4,000 (plus deductible)
..Colnsurance None ;. You pay 20% of allowable charge plus*
Lifetime Maximum None : None
Outpatient Physician Visits $10 copay : $15 copay 80%
Preventive Care
Children No copayment for well-child 80%
visits and immunizations
Adults I SR L AR

Family Planning
Oral Contraceptives - Rx plan

Covered on same basis as other
prescription drugs

Covered on same basis as other
prescription drugs

Vasectomy:

100% (pre-certification required)

B80% (pre~certification required)

Tubal Ligation

100% (pre-certification required)

80% (pre~certification required

inpatient Hospital

100% {pre~certification required)

B80% (pre~certification required)

80% (pre-certification recuired)

Qutpatient Surgical Facility

Pre-admission Certification/
Concurrent Review
Mental Health -

db% (if emergency)

pre-certification required)

100% (if emergency)m

Through participating provider

Penalty of 20% up to
$500 for no certification

Pre-certification required

Pre-certification required

Inpatient 100% 80%

Outpatient $10 copay : $15 copay 80%
Substance Abuse Pre-certification required Pre~certification requirad

Deatoxification 100% 80%

inpatient 100% 80%

Qutpatient $10 copay $15 copay 80%

Skilled Nursing Facility

100% (pre-certification required)

Home Health Care

100% (pre~certification required)

80%, up to 60 days/year
(pre-certification rgqusred)

100% (pre-certification required)

80%, up to 200 visits/year

. fpre-certification requi
80%, up to 60 days

(pra~certification required)

Short Term Rehabiii"t;tion” 100% 80%, up to 60 inpatient days, 30

and Physical Therapy : outpatient days per condition per year

Diagnostic X-Ray and Lab i JOOT 80%
..Pre-Admission Testing 100% i BO%

Urgent or Emergency Care 100% 100%

Durable Medical Equipment

100% (pre~certificati

..Prosthetics

100% (pre-certification reguired)

80% (pre-certification recuired)

80% (pre-certification re

Routine Eye Exam

$15 copay, 1 exam per year

50%, 1 exam every 2 years

Audiological Screening

$15 copay, 1 exam per year

80%, 1 exam per year

*  Note: For adult physical examinations and routine gynecological examinations and Pap smears pursuant to carrier plan schedules.
** You pay 20% of the allowable charge plus 100% of any amount your provider bills over the allowable charge.

6 Healthcare Options Planner




ATTACHMENT 2

Comparing Plans: A Message From Anthem

Anthem Blue Cross and Blue Shield Offermgs

State BlueCare POE Plus

State BlueCare POE

State BlueCare POS Anthem

In Network : In Network ln/Out-of—Network Out of Area Plan
Office Visit Copay : $10* ! $10* $15* : $'|5*
Specialist Copay $10* $10* $15* : $15*
Specialist Referral Yes : No : No No
Local & National Yes Yes Yes Yes

Provider Networks

Hospital Network

Local and national Local and national

National Access

Yes Yes

! Local and national i

International Access

Anthem. @

Value-added programs
such as wellness
programs and
discounts offered

by the plan are not
hegot;’ated.beneﬁts
and are subject to
change at any time

at the discretion

of the plan.

Yes : Yes

If you don’t have a Primary Care
Physician (PCP), vou can select
one at anthem.com/statect

State BlueCare POS, State BlueCare POE

and State BlueCare POE Plus feature national
and international access. State of Connecticut
employees and retirees who reside in Conn-
ecticut, Massachusetts or Rhode Island can
enroll in any State BlueCare plan and select

a Primary Care Physician.

To find a provider, call 1-800-810-BLUE (2583)
or visit our website at anthem.com/statect.

You can continue to access a Guest
Membership through our Away From Home
Care coverage. This option is available to
give you flexibility and ease when accessing
your benefits.

* Retiree copays may vary

Your trusted partnér in health
with local, dedicated service

For more than 50 years, we've been proud
to serve State of Connecticut employees,
retirees and their families with the kind of
local, dedicated service you deserve. We're
here to help you get the most out of your
health benefits and wellness programs so
that you can stay on top of your health.

. Loéal, State-dedicated Member Services
Unit full of knowledgeable, caring people

+ Local, onsite dedicated retiree specialist

» State-dedicated website to find a doctor,
check claims, order ID cards and more

Anthem Blue Cross and Blue Shield is the trade name for Anthem Health Plans, inc. Independent licensee of the Blue Cross and Bilue Shieid Association.
SANTHEM and MyHealth@Anthem are registered trademarks of Anthem insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are

registered m

Anthem vendors. A
property of their resy.

aris of the Blue Cross and Biue Sh
Cross and Biue Shield Association. S "SpecialOffers@Anthe
change without prior notice. Anthem does not endorse and is not responsibie for the products,
rrangements and discounts were negotiated between each vendor and Anthem for the benefit of our members. All other marks are the

ve owners. Alf of the offerings in the Special Cffers@Anthem program are continually being evaivated and expanded so the offerings

" is @ Service i,

iefcl Association. 3607 HEALTH is & registered trademark. ®BlueCard is a registered trademark of the Blue
rk of Anthem Insurance

Companies, Inc. Vendors and offers are s
vices or information provided by the 5o

ubject to
ial Offers@

may change. Any additions or changes will be commJn/cated on our website, anthem.com. These arrangements have been made to add value for our members.

Value-added services and products are not covered {

by your health plan benefit

. Avallabie discount percentages may change or be discontinued from t

ime

to time without notice: Discount is applicable tc the iterns referenced. The in-network vision providers referred to in this communication are independently
contracted providers who exercise independent professional judgment. They are not agents or employees of Anthem Blue Cross and Blue Shieid.
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Your trusted partner in health, today and tomorrow.
With wellness programs designed to support and guide you through

your health care decisions.

360° Health®

With our 360° Health® program, you get the
information and services you need to live a
healthier life and feel your best every day.

Tools & Resources - Get info on wellness,
health topics and specific conditions 24/7
online or through our Audio Tape Library
and NurseLine. Use interactive tools to learn
more about staying healthy. Get discounts
on healthy living products and services,
including a smoking cessation program.

« Health Guidance - Get support and
guidance when you need it, 24/7, including
the Future Moms maternity care program
and Behavioral Health Advisors.

* Health Management - Learn how to best
manage a chronic illness or condition with
Condition Care programs and the Neonatal
Intensive Care Unit program.

ConditionCare - If you or someone you love
suffers from a chronic medical condition,
help is just a phone call away. Our Condi-
tionCare nurses help people of all ages
manage the symptoms of asthma, diabetes,
heart failure, chronic kidney disease and
chronic obstructive pulmonary disease.
With ConditionCare you'll get the informa-
tion you need to feel your very best — day
after day. Our ConditionCare nurses gather
information from you and your doctor to
help you follow a personalized care plan.

Sign up for ConditionCare at no additional
cost or.obligation by calling the toll-free .

number listed on your ID card. Information
and encouragement are a phone call away.

SpecialOffers@Anthems™

As a State employee or retiree, you can
access discounts on all kinds of healthy
living products and services by visiting
anthem.com/statect. These are just a few
of the discounts available:

« ‘Weight loss programs = Weight Watchers®,
Jenny Craig?, Lindora Online™, LivingLean

« Fitness club memberships, fitness
equipment, coaching

+ Hearing aids

* Allergy products

« Acupuncture

« Massage therapy

= Barnes and Noble

* Baby products and supplies

* Senior Care products and services
Vision
Eye Exams -

Your State of Connecticut health benefits
cover you for an annual routine eye exam.
No matter which plan you have, you do
not need a referral.

Value-Added Discounts

EyeMed - Save up to 30% on eyeglasses,
25% on nonprescription sunglasses and
enjoy discounted prices on exams. Choose
from private practitioners or leading optical
retailers including LensCrafters®, Target®
Optical, Sears Optical, JC Penney Optical
and most Pearle Vision® locations.

TruVision™ - Pay just $895 to $1,895 per
eye on LASIK laser vision correction or
receive discounts of 15-20% and free
shipping on contact lens orders.

LCA Vision »

Save 15% on LASIK with all in-network
providers and prices as low as $695 per eye
with “select” providers. The Premier Lasik
Network is one of the largest surgeon networks
in the U.S. with more than 550 provider
locations offering the latest technologies

in the industry.

For more information,
call our State-dedicated
Member Services Unit
at 1-800-922-2232

or visit our website at
anthem.com/statect.

Need a medical
procedure? Use
Anthem Care
Comparison o
see side-by-side
cost compari-
sons of medical
procedures at
area hospitals
and other
medical facilities.
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Comparing Plans: A Message From UnitedHealthcare®

Value-added programs
such as weliness
programs and
discounts offered

by the plan are nof
negotiated benefits
and are subject to
change at any time
at.the discretion

of the plan.

ﬂ UnitedHealthcare

7 OXFORD'

Here’s Why You Should
Select an Oxford® plan
from UnitedHealthcare

Our plans provide the same benefits and
cover the same services as all of the plans
offered to State of Connecticut employees
and retirees at a lower premium cost to you
and your family. It's no wonder UnitedHealth-
care, featuring State of Connecticut Oxford
plans, is the fastest growing carrier choice
for State of Connecticut employees.

In addition, every Oxford plan provides
access to our seamless national network

of physicians and health care professionals
and our regional network in Connecticut,
New York and New Jersey. We provide access
to many of the top hospitals nationwide -
including all 33 hospitals in Connecticut.

Over the years we have been the only
carrier to offer this kind of access to State of
Connecticut employees, while keeping your

premium cost shares low. State of Connecti-

cut Retirees can enjoy the same access to
quality care with our seamless nationwide
network, so they can live and travel around
the country without worry.

12 Healthcare Options Planner

Three Steps to QQality,
Affordable Health Coverage

‘1) Select an Oxford plan to meet your

budget and your coverage needs

* We offer coverage options and plan
designs that work for your personal
and medical circumstances, at very
affordable premium rates.

+ Oxford plans are the lowest premium
cost options of all plans offered to
State of Connecticut employees and

"cover all the same services.

2) Visit the Web site to search for a doctor

» Log in to www.oxhp.com/stateofct,
a customized State of Connecticut
Employee Web site, and follow the
directions to “Search for a Doctor.”
To find doctors outside of New York,
New Jersey or Connecticut, click
“Search outside the Oxford service area.”

+ Members can also search for doctors
identified under our Premium® desig-
nation program who meet or exceed
evidenced-based performance
standards for quality of care and
cost-efficiency criteria. This user-
friendly tool gives members access
to information sorted by physician
quality and cost-efficiency, enabling
them to make informed decisions
about where to get their care.



3) Sign up now for access to our health
discount programs! Our health discount
programs complement your medical plan’
by offering savings on a wide range of
health and wellness products and ser-
vices for you and your family. From vision,
dental and hearing care to health supplies
and long-term care services, members
get preferred rates.

« Vision care savings from a nationwide
network of eye care professionals
and facilities, as well as convenient
online programs. Discount vision
care savings include:

- 20% savings on eyeglass frames,
lenses and options like tinting

- 10% to 20% savings on professional
fees for contact lens fittings;

- LASIK and other vision correction
surgeries at a 15% discount,
plus morel

» Healthy Bonus® and Health Allies
programs provide discounts and
special offers to help you to stay -
healthy while saving money on weight
loss programs, fitness products,
nutrition products and publications,
and more. All materials about these
member discount programs, as well as
other useful resources can be found
by visiting www.oxhp.com/stateofct.

When you select an Oxford p!an
- from UnitedHealthcare you get a
better value with more choices.

State of Connecticut
Benefits Contact Information

Medical Coverage
Member Services (pre-enroliment)
1-800-760-4566

offers are

Offers are valid through December 21, 2010. FHealthy Bonus and Health Alli

Member Services (post-enroliment) not insured benefits and are in addition i, and separate from, Oxford benel
1-800-385-9055 These arrangements have been made for the benefit of members and do not represent an

endorsement or guarantee on the part of the Oxford plan, Offers ray change from time
to time and without notice and are applicable to the items referenced oniy. Offers are
i subject to the terms and conditions imposed by the vendor. Oxford cannot assume any
Dental Coverage - responsibility for the products or services provided by vendors or the failure of vendors
Dedicated Service Center referenced to-make available discounts negotiated with Oxford; However any failure to
~ajt 7 -annrted te sk e v ~aifing iR : -
-1-:800-896-4834 receive offers should be reported to Customer Service by calling the number on your

Oxford member ID card.
www.myuhcdental.com/statect

www.oxhp.com/stateofct
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ATTACHMENT 3

Information for vendors that exchange data with
CT

Inbound files to Core-CT

Transactions are sent in biweekly — due in on Friday payday *.

The transactions are sent in XML format — see dpy470/Payroll Input/ Inbound Interface at:
http://www.core-ct.state.ct.us/hrint/layouts/

Outbound files to the vendor
Deduction remittance files and reports are sent to the vendors biweekly — normally available
no later than the Thursday before payday.

The deduction remittance file is in XML format — see dpyi02/Deduct Remit 3rd Parties/
Outbound Interface at: http://www.core-ct.state.ct.us/hrint/layouts/

The deduction remittance report is in PDF format.
File exchange protocols
There are currently two approved methods for exchanging files:

Vendor logs into the secure Core-CT Production Supplier Portal via https to upload and
download files.

FTP w/PGP — the State and the vendor can exchange files using FTP w/PGP — we will use |
the vendor’s server.

Testing requirements
At least one test cycle will be completed successfully prior to going live.
Access to the Core-CT Supplier Portal by the vendor is required to successfully complete the
test, even if FTP w/PGP will be used in Production. The Core-CT Supplier Portal uses a non-
standard port (10400 for Production, 15000 for Test) and that may require action by the
vendor’s Tech Support area to accomplish this.

Production Supplier Portal URL: https://corect.ct.gov:10400/psp/PSPRD/?cmd=login

Test Supplier Portal URL: https://corect.ct.gov:15000/psp/PSTPR/?cmd=login

* See http://www.core-ct.state.ct.us/hrint/schedules/2010.htm for the 2010 Processing
Schedule (for sample purposes).
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ATTACHMENT 4

COMPTROLLER’S GIFT CERTIFICATION

I, . , as the individual executing the contract
hereby certify that, during the two years preceding the date of this affidavit, neither I, nor principals
or key personnel of (company name) who participated directly,
extensively and substantially in the preparation of this response to the request for proposal, the
subsequent negotiation or award of this contract have provided or caused to be provided any gifts, as
defined in Connecticut General Statutes, Section 1-79(e), except as set forth below, including a gift
for the celebration of a major life event as set forth in C.G.S. §1-79(e)(12) or any items of value for
which full payment has not been made, to a state official or employee of the Office of the State
Comptroller who participated directly, extensively and substantially in the preparation of bid
solicitations or in the negotiation of the contract or award:

Name of Recipient Value of Gift/Item Date of Gift/Item  Description

Further, neither I nor any principals or key personnel, nor any agent of the above, knows
of any action by (company name) to circumvent such prohibition
on gifts by providing for any other principals, key personnel, officials, employees of the
company, nor any agents of the above, to provide a gift, in violation of the Ethics Code,
to any such public official or state employee. ‘

Further, the Contractor made its bid or proposal without fraud or collusion with any
person.

Sworn as true to the best of my knowledge and belief, subject to the penalties for a false statement.

Signature : Print Name Date

Subscribed and sworn before me on this day of ,200 .

Commissioner of the Superior Court/
Notary Public -
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ATTACHMENT 6

AGREEMENT FOR THE
STATE OF CONNECTICUT VOLUNTARY SUPPLEMENTAL BENEFIT PROGRAM
PAYROLL DEDUCTION SLOT

This Agreement (“Agréement”) for the State of Connecticut Voluntary Supplemental
Benefit Program (“Program”) payroll deduction slot is made and entered into as of the 1st day of
January, 2011 (“Effective Date™) by and between the State of Connecticut (“State”) by and
through Office of the State Comptroller (“Comptroller” and/or “Agency”), and - |

_(“Carrier” and/or “Contractor”).

WITNESSETH THAT:

WHEREAS, under the authority of Conn. Gen. Stat. Section 3-112 and Section 3-123g
the Comptroller has approved a payroll deduction slot for [insert description], insurance, which
shall be offered to active and retired employees of the State.

WHEREAS, the Carrier desires to market [insert description] insurance, to employees of
the State.

WHEREAS, the State has selected the Carrier to provide. [insert description] insurance
under the Program on the terms and conditions set forth below.

NOW, THEREFORE, intending to be legally bound, the State, and Carrier hereby agree
as follows: |
Section 1 — Definitions.

a. “Employees” shall mean all permanent, active employees (excluding per diem

employees and temporaw or seasonal employees) of the State who work a minimum of

seventeén and one-half (17.5) hours or more per week.

B. “Vendor Advisory Committee” shall mean the Committee created by and defined in

Section 3-123g of the Connecticut General Statutes.
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Section 2 — Agreement to Provide Services/ Rates/ Payroll Deduction Slots.

(a).  Services The Carrier hereby agrees to offer [insert description] insurance to State
employees pursuant to its [insert description] Insurance Program (the “Policy”) and its applicable
riders, which policy is on file at the Connecticut Department of Insurance. The Carrier’s
solicitation and marketing to Emplojees, subject to Section 7 of this Agreement, shall be limited
to [insert»description]‘ insurance offered under the aforementioned Policy..

The Carrier shall continue to provide to those who purchased [insert description]
insurance through the Program previously, the opportunity to upgrade their coverage should such
upgrades become available in the future.

(b). Rates The Carrier agrees that any policies issued to an employee of the State
hereunder will be pursuant to its filed and approved insurance policy ratee and forms with the
State’s Insurance Department. The special group rates and discounts provided by the Carrier to
employees of the State shall remain in effect through a period of not less than four (4) years,
including any extensions pﬁrsuant thereto Ifithe Connecticut Insurance Department should
prohibit the Carrier from offering special group rates or discounts, Carrier shall notify the Office
of the State Comptroller. Carrier agrees not to submit a request to the Connecticut Insurance

Department which alters the special group rates or discounts provided to state employees.

(c).  Payroll Deduction Slots The State agrees to provide payroll deduction to
employees p’ayipg premium for the [insert descripﬁon] insurance offered in accordance with this
Agreement, and to continue to provide payroll deduction for those currently paying premium for
coverage previously obtained.

(d).  Insurance Certificate Upon the request of an employee, insured or previously

insured by the Carrier, the Carrier shall provide a certificate of insurance verifying when the

employee enrolled, the type of coverage provided, and the amounts of coverage.

2
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Sectioh 3 - Entire Agreement.

This Agreement embodies the entire agreement between the State and the Carrier on
matters specifically addressed herein. The parties shall not be bound by or be liable for any
statement, representation, promise, inducement or understanding of any kind or nature not set
forth herein. This Agreement shall supersede all prior written agreements between the parties
and their predecessors. No changes, amendments or modifications of any terms or conditions of
the Agreement shall be valid unless reduced to writing and sighed by both parties. The Carrier’s
proposal dated December 21, 2005 was created and used as determinative in the competitive
marketing exercise that resulted in this Agreement. That proposal is attached hereto as a
reference exhibit (EXHIBIT A).

Section 4 — Term and Termination.
4.1  Term. This Agreement shall begin effective January 1, 2011 and shall expire on
December 31, 2014, at which time the parties may agree to extend the Agreement for an
additional term, not to exceed one year.
4.2 Termination.
(A.) Termination for Cause —
If for any reason, the Contractor shall fail to fulfill in a timely manner and proper manner its
obligations under this Agreement, the State shall thereupon have the right to terminate this
Agreement by giving written notice to the Contractor of such termination and the reason
therefore specifying the effective date thereof at least thirty (30) days :before the effective
date of such termination. In such event, all records and data prepared by the Contractor
under this Agreement shall become available for audit. The Contractor shall not be relieved
of liability to the State for damages sustained by the State by virtue of any breach of the

Agreement by the Contractor, and the State may withhold any payments to the Contractor for
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the purposes of set-off until such time as the exact amount of damages to the State is
determined.
(B.) Termination for Convenience —
The State may terminate this Agreement for any time by giving at least 60 days notice in
writing to the other party. If the agreement is terminated by the State as provided herein, the
Contractor will be paid an amount equal to the costs actually incurred under the Agreement,
less payments previously made.

Section 5 —Continuation of Coverage.

In the event that a covered employee leaves state service the Carrier shall continue to
provide coverage to covered employees, if the person so chooses, limited only by the terms and
provisions of the insurance policies, and the Carrier shall bill such person directly.

In the event that this Agreement expires and is not renewed or is otherwise terminated as
provided in Section 4 of this Agreement, the Carrier shall continue to provide coverage to
covered employees, if the person so chooses, limited only by the terms and provisions of the
insurance policies, and the Carrier shall bill such person directly. In the event that this
Agreemenf expires and is not renewed or is otherwise terminated as provided in Section 4 of this
Agreement, the Carrier shall not offer or market coverage under the Program or offer payroll
deductions to any state employee.

Section 6 —Policy Changes.

The Carrier shall provide to those who purchased coverage through the Program the
opportunity to explore all coverages available to state employees under this contractual
agreement and in conformance with the competitive bid process and change their coverage in the
future. The Carrier shall obtain writtén approval of from the Comptroller’s Office prior to

offering any change in coverage. It is understood that the State’s Department of Insurance must
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approve any coverage changes required by law prior to offering the same.
Section 7 — Marketing.

Carrier shall submit a marketing plan to(the Comptroller for review and written approval
by the Comptroller. This marketing plan and the Comptroller’s approval thereto are attached
hereto and incorporated herein by réference. Such marketing plan shall include, but not be
limited to: an identification of any other person or companies engaged by the Carrier to market
such coverage under the Agreement. The Comptrollér may consult with the Vendor Advisory
Committee in reviewing such marketing plan. The Carrier shall coordinate any marketing
strategy through the Comptroller. The Carrier, and any agent or person employed by the Carrier
to market [insert description] insurance under this Agreement, shall conduct its marketing
activities in accordance with the marketing plan approved by the Comptroller.

The Carrier shall pay for all educational, marketing and enrollment expenses associated
with the Pfo gram and its offering except for Program administrative expenses incurred by the
Comptroller. The Comptroller shall pay for promotional activities specifically generated by the
Comptroller in connection with the Program, unless otherwise agreed upon by the Carrier and
the Comptroller.

- Prior to distribution to employees and retirees, the Carrier agrees to submit to the
Comptroller for review and prior approval all communication, marketing and educational
materials related to the Program, including, but not limited to, letters, brochures, flyers, posters,
web sites, radio/television advertising, newspaper advertising, billboards, etc. All marketing
material must contain truthful information and not convey negative or disparagigg infonnatiqn
about competitors’ products, or contain combarisons to competitors’ products. Carrier shall not
offer incentives to enroll in coverage, and Carrier shall not offer promotions including, but not

limited to, door prize giveaways and raffles. Carrier is permitted to offer business related items

5
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such as pens, pencils, and magnets. Carrier agrees to distribute only such material and items
which have been approved by the Comptroller.

The Comptroller agrees to actively promote the Program to employees and retirees
through letters, payroll stuffers and other means at her disposal.

The Comptroller further agrees to work with various State Agencies to educate
employees as to the availability of the Program. The Comptroller also agrees to educate the
various state employee unions as to the availability of the Program.

Section 8 — Advertising, Publicity and Promotion.

Unless specifically authorized in writing by the Cdmptroller, the Carrier shall have no right
to use, and shall not use, the name of the State of Connecticut, its officials or employees, the seal
of the State, or the seal of the Comptroller:

a. In any advertising, publicity, pfomotion; nor
b. To express or imply any endorsement of the Carrier’s products or services; nor
c. To use the names of the State, its officials or employees or the State seal or Comptroller’s

seal in any manner (whether or not similar to uses prohibited by subparagraphs (a) and (b)

above), except as only to manufacture and deliver in accordance with this Agreement such -

items as are hereby contracted by the State, provided however, the use of the State seal shall
require specific and express permission from the Secretalfy of the State.
Section 9 — Payment Schedules and File Requirement.

The Carrier shall notify the Comptroller of which employees have elected coverage and
have requested their premiums to be payroll deducted along with the amount to be deducted
under the Program.

Notwithstanding any occurrence beyond the reasonable control of the Comptroller, the

Comptroller agrees to send to the Carrier, on at least a monthly basis, an amount of funds
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representing those individuals who have had their premiums payroll deducted together with a list
of the names of employees covered and their corresponding premium amounts.

By the Effective Date, the Carrier shall develop a payment schedﬁle and a procedure for
notifying the Comptroller of any changes that are necessary to an individual’s deduction
amounts. For example, changes may arise due to a drop, upgrade or downgrade of the coverage.
The Comptroller may develop specific file and reporting requirements, the Carrier agrees to
accept and abide by such requirements as determined by the Comptroller.

Section 10 — Effective Dates of Coverage.

Effective dates of coverage shall be determined in accordance with the policy, but in no
event shall the effective date be later than the first of the month following the ﬁonth the first
payment is received from the Comptrollér for those paying premiums through payroll deductibn.
Section 11 — Access and Examination of Records.

The Comptroller or her representatives shail have the right at reasohable hours to
examine applicable books, records, accounts and other documents of the Carrier or its
subcontractors pertaining to work performed under this Agreement The State agrees that it will
not seek the claim status of individual policyholders. The State will proyide the Carrier or such
subcontractor 72 hour’s notice of such intended examination. At the State’s request, the Carrier
.shall provide the State with hard copies, magnetic tape, or a diskette containing any aggregate -
data or information relating to the State’s business, which data or information is in the posséssion
or control of the Carrier. The aggregate data provided shall be broken down by line of business,
including but not limited to, [insert description] and other. The Carrier shall incorporate this
paragraph verbatim into any agreement it enters into with any subcontractor providing services
under this Agreement.

Section 12 — Performance Objectives and Reporting .
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Carrier agrees to adhere to the Performance Objectives and Guarantees attached hereto
and incorporated herein by reference.

In accordance with the Performance Objectives and Guarantees, the Carrier shall submit
the following reports to the Comptroller on a quarterly basis (within 30 days of the end of the
quarterly period) beginning with the effective date of the Agreement:

a) areport detailing the number of active employees who have purchased coverage

dropped coverage through the Program, the total amount of pfemiums received in

accordance with pay frequency (payrbll deduction, direct bill, EFT. etc.), and the total
number of policies in force.

b) areport detailing the number of retired employees who have purchased coverage or

dropped coverage through the Program, the total amount of premiums received in

accordance with pay fréquency (pension deduction, direct bill, EFT. etc.), and the total
number of policies in force.

c) a claims activity report detailing the number éf claims received, ‘number of claims

processed, number of claims denied, number 0f claims pending, claim turnaround time,

financial claim payment accuracy rate and non-financial claim coding accuracy rate on an
aggregate basis with specific State employee metﬁcs. The aggregate data provided shall |
be broken down by line of business, including but not limited to, [insert description] and
other.

d) areport detailing target telephone response time, abandonment rate, and written

response rate.

The Comptroller reserves the right to request additional reports as may be necessary; the
Carrier agrees to comply with such request. Carrier agrees to abide by and accept the

Comptroller’s reporting requirements.
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Section 13 - Discovery of Conflicts, Errors, Omissions and Discrepancies.

In case of conflicts, discrepancies, errors or omissions among the various parts of this
Agreement, any such matter shall be submitted immediately by the Carrier to the Comptroller for
clarification. The Comptroller shall issue such clarification within a reasonable period of time.
Any service affected by such conflicts, discrepancies, errors or omissions which are performed
by the Carrier prior to clarification by the Comptroller shall be at the Carrier’s risk. This section
13 shall not be interpreted to allow any discontinuance by the Carrier of insurance to Employees.
Section 14 — Amendments.

This Agreement may be amended only with the consent and signature of both parties and
with the approval of the Attorney General. |
Section 15 — Applicable Law and Litigation.

This Agreement shall‘be governed by, construed, and enforced in accordanc¢ with the
laws and court decisions of the State of Connecticut without giving effect to its principles of
conflicts of laws. . The Contractor agrees that the sole and exclusive means for the presentation of
any claims against the State arising from this contract shall be in accordance with Chapter 53 of
the Connecticut General Statutes (Claims Against the State) and the Contractor further agrees not
to initiate legal proceedings in any State or Federal Court ir; addition to, or in lieu of, said
Chapter 53 proceedings.

The Contractor shall provide written notice to the state of any litigation that relates to the
services directly or.indirectly financed under this Agreément or that has the potential to impair

the ability of the Contractor to fulfill the terms and conditions of this Agreement, including butr
not limited to financial, legal or any other situation which may prevent the Contractor from

meeting its obligation under the Agreement.
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Section 16 — Indemnity.

Carrier hereby agrees to indemnify and hold harmless the State, including its officers,
employees and agents from and against any and all loss, liability, claim, suit or judgment,
including reasonable attorneys fees arising out of the performance of this Agreement, including
those arising out of injury to or death of Carrier’sv employees or subcontractors, whether arising
before, during or after completion of the services hereunder and in any mannér caused,

- occasioned or contributed to by reason of any act, omission, fault or negligence of Carrier or its
employees, agents or subcontractors.
Section 17 — Subcontracting.

The Carrier may enter into one or more subcontracts for the perfofmance of pdrtions of
its services and obligations under this Agreement. The Carrier shall notify the State prior to the
effective date of such subcontract of the identity of any material subcontractor together with a
description of the portions of the work to be subcontracted and the State shall approve such
subcontractor prior to commencement of work or service and such approval shall not be
unreasonably withheld. Notwithstanding such subéontracting and/or delegation of duties, thé
Carrier shall remain responsible to the State for ensuring that its obligations under this
Agreement are performed in accordance with the applicable provisions of this Agreement.
Section 18 — Authorizations.

Each party hereby represents that it has the unrestricted right and authority to enter into
and perform its obligations under this Agreemenﬁ.

Section 19 — Notices.
All notices required‘ or permitted to be given or made in this Agreement shall be in

writing. Such notice(s) shall be deemed to be duly given or made if delivered by hand, by

10
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certified or registered mail or by nationally recognized overnight courier to the address specified
below:
If to Comptroller: Office of the State Comptroller
Healthcare Policy & Benefit Services Division
55 Elm Street

Hartford, CT 06106
Attn: Thomas C. Woodruff, Ph.D., Director

If to Carrier:

_ Section 20 - Grievance_Procedure.s;.

By the effective date of this Agreement, the Carrier shall submit a grievance procedure to
the Comptroller for review and written approval by the Comptroller. The Carrier shall
implement the grievance procedure as approved by the Comptroller. The Carrier’s Grievance
Procedure attached hereto and incorporated herein by reference.

Section 21 — Nondisclosure.

The Carrier shall not release any information concerning the services provided pursuant
to this ‘Agreement or any part thereof to any member of the public, press, business entity or any
official body unless prior written consent is obtained from the Comptroller? except to the extent
required by law, legal process or regulatory authority having jurisdiction over the Carrier.
Section 22 — Confidentiality. |

All employee data provided to Carrier by the State will be treated as proprietary to the
State and confidential. The Carrier agrees to hold such employee information in strictest
~confidence and not to disclose or otherwise make available any of stich infOr’maﬁon in any form
to any person except to those employees of the State, or the Carrier who need access to the
information to facilitate the provision of services under this Agreement and except where a

disclosure of such information by Carrier is required by other governmental authority to ensure

11
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compliance with laws, rules or regulations, and such disclosure will be limited to that actually so
required. Where such disclosure is required, the Carrier will provide advance notice to the
Comptroller of the need for the disclosure and will not disclose absent consent from fhe
Comptroller, except to the extent required by law, legal process or regulatory authprity having
jurisdiction over such party. Nothing herein shall be construed to prohibit Carrier from
providing routine information to employees or beneficiaries concerning the Program. Contractor
agrees and warrants that this Section 22 is binding on any subcontracts for the performance of
services and obligations under this Agreement.

All materials associated with the Agreement and information exchanged in the course of
providing services may be subject to disclosure under the Connecticut Freedom of Information

Act (“FOIA”) and all corresponding rules, regulations and interpretations.

Secﬁon 23 — Sovereign Immunity.

Notwithstanding any provisions to the contrary contained in this Agreement, it 4is agreed
and understood that the State of Connecticut shall not be construed to have wéivéd any rights or
defenses of sovereign immunity which it may have with respect to all matters arising out of this
Agreement.

Section 24 — Non- Wafver.

- None of the conditions of this Agreement shall be considered waived by any party heretb
unless given in writing. No such waiver shall be a waiver of any past or future default, breach or
modification of any of the conditions of this Agreement unless expressly stipulated in such
waiver.

Section 25 — Executive Orders.
The Contract is subject to the provisions of Executive Order No. Three of Governor

Thomas J. Meskill, promulgated June 16, 1971, concerning labor employment practices,

12
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Executive Order No. Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973, -
concerning the listing of ‘employment openings and Executive Order No. Sixteen of Governor
John G. Rowland promulgated August 4, 1999, concerning violence in the workplace, all of
which are incorporated into and are made a part of the Contract as if they had been Afully set forth
in it. At the Contractor’s request, the Client Agency shall provide a copy of these orders to ther
Contractor. The Contract may also be subject to Executive Order No. 7C of Governor M. Jodi
Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order No. 14 of
Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning
products and services, in accordance with their respective terms and conditions.

Section 26 — Assignment. |

This Agreement shall not be assigned by either party without the express prior written
consent of the other.

Section 27 — Summary of State Ethics Laws.

Pursuant to the requirements of section 1-101qq of the Connecticut General Statutes, the
summary of State ethics laws developed by the State Ethics Commission pursuant to section 1-
81b of the Connecticut General Statutes is incorporated by reference into and made a part of the
Contract as if the summary had been fully set forth in the Contract. (See Exhibit 1, attached
hereto and incorporated by reference herein.)

Section 28 — Campaign Contribution Restrictions (“CCR”).

This Section (the “CCR Section”) is included here pursuant to Conn. Gen. Stat. § 9-333n
and, without limiting its applicability, is made applicable to State Contracts, biq solicitrationssr
request for proposals and prequalification certificates, as the context requires. This CCR

Section, without limiting its applicability, is also made applicable to State Agencies, Quasi-

13
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public Agencies, the General Assembly, State Contractors, Prospective State Contractors and the
holders of valid prequalification certificates, as the context so requires.
- (a) For purposes of this CCR Section only:

(1) "Quasi-public Agency" means the Connecticut Development Authority, Connecticut-
Innovations, Incorporated, Connecticut Health and Educational Facilities Authority,
Connecticut Higher Education Supplemental Loan Aﬁthority, Connecticut Housing Finance

- Authority, Connecticut Housing Authority, Connecticut Resources Recovery Authority,
Connecticut Hazardous Waste Management Service, Capital City Economic Development
Authority, Connecticut Lottery Corporation, or as this definition may otherwise be
modified by Title 1, Chaptér 12 of the Connecticut General Statutes concerning quasi-
public agencies.

(2) "State Agency" means any office, department, board, council, Commission, institution
or other agency in the executive, legislative or judicial branch of State government, or as
this definition may otheﬁise be modified by Title 9, Chapter 150 of the Connecticut
General Statutes concerning campaign ﬁnancing.

(3) "State Contract" means an agreemént or contract with the State or any State Agency or
any Quasi-public Agency, having a value of fifty thousand dollars or more, or a
combination or series of such agreements or contracts having a value of one hundred
thousand dollars or more in a fiscal year, for (A) the rendition of personal services, (B) the
furnishing of any material, supplies or equipment, (C) the construction, alteration or repair
of any public building or public work, (D) the acquisition, sale or lease of any land or |
building, (E) a licensing arrangement, or (F) a grant, loan or loan guarantee, or as this
definition may otherwise be modified by Title 9, Chapter 150 of the Connecticut General

Statutes concerning campaign financing.

14
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(4) "State Contractor" means a person, business entity or nonprofit organization that enters
into a State Contract. Such person, business entity or nonprofit organizatibn shall be
deemed to be a State Contractor until the termination of said contract. "State Contractor"
does not include a municipality or any other political subdivision of the State or an
employee in the executive, legislative or judicial branch of State government or a Quasi-
public Agency, whether in the classified or unclassified service and full or part-time, and
only in such person's capacity as a State or Quasi-public Agency employee, or as this
definition may otherwise be modified by Title 9, Chapter 150 of the Connecticut General
Statutes concerning campaign financing.

(5) "Prospective State Contractor" means a person, business entity or nonprofit
organization that (A) submits a bid in response to a bid solicitation by the State, a State
Agency or a Quasi-public Agency, or a proposal in response to a request for proposals by
the State, a State Agency or a Quasi-public Agency, until the State Contract has been
entered into, or (B) holds a valid prequalification certificate issued by the Commissioner of
Administrative Services under Section 4a-100 of the Connecticut General Statutes.
"Prospective State Contractor" does not include a municipality or any other political
subdivision of the State or an employee in the executive, legislative or judicial branch of
State government or a Quasi-public Agency, whether in the classified or unclassified
service and full or part-time, and only in such person's capacity as a State or Quasi-public
Agency employee. Title 9, Chapter 150 of the Connecticut General Statutes concerning
campaign financing may modify this definition, which modiﬁcation shall control.

(6) "Principal of a State Contractor or Prospective State Contractor" (collectively referred
to in this CCR Section as “Principal”) means (A) an individual who is a member of the

board of directors of, or has an ownership interest in, a State Contractor or Prospective

15
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State Contractor, which is a business entity, except for an individual who (i) owns less than
five per cent of the shares of any such State Contractor or Prospective State Contractor that
is a publicly traded corporation, or (ii) is a member of the board of directors of a nonprofit
organization qualified under Section 501(c)(3) of the Internal Revenue Code of 1986, or
any subsequent corresponding internal revenue code of the United States, as from time to
time amended, (B) an individual who is employed by a State Contractor or Prospective
State Contractor, which is a business entity, as president, treasurer or executive or sénior
vice president, (C) an individual who is the chief executive officer of a State Contractor or
Prospectivev State Contractor, which is not a business entity, (D) an employee of any State
Contractor or Prospective State Contractor who has managerial or discretionary
responsibilities with respect to a State.Contract, (E) the spouse or a dependent child of an
individual described in this subparagraph, or (F) a political committee established by or on
behalf of an individual described in this subparagraph, or as this definition may otherwise
be modified by Title 9, Chapter 150 of the Connecticut General Statutes concerning
campaign financing.

(b) On and after December 31, 2006, no State Contractor, Prospective State Contractor or
Principal, with regard to a State Contract, bid solicitation or request for proposals with or
from a State Agency in the executive branch or a Quasi-public Agency, and no Principal of a
holder of a valid prequalification certificate, shall make a contribution to, or solicit
contributions on behalf of (1) an exploratory committee or candidate committee established
by a candidate for nomination or election to the office Qf Govemor, Lieutenant Governor,
Attorney General, State Comptroller, Secretary of the State or State Treasurer, (2) a political
committee authorized to make contributions or expenditures to or for the benefit of such

candidates, or (3) a party committee.
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(c) On and after December 31, 2006, no State Contractor, Prospective State Contractor or
Principal, with regard to a State Contract, bid solicitation or request for proposals with or
from’ the General Assembly, and no Principal of a holder of a valid prequalification
certificate, shall make a contribution to, or solicit contributions on behalf of (1) an
exploratory committee or candidate committee established by a candidate for nomination or
election to the office of State senator or State representative, (2) a political committee
authorized to make contributions or expenditures to or for the benefit of such candidates, or

- (3) a party committee.

(d) On and after December 31, 2006, if a State Contractor or a Principal of a State Contractor
makes or solicits a contribution prohibited under this CCR Section, the contracting State
Agency or Quasi-public Agency may, in the case of a State Cbntract executed on or after
December 31, 2006, void the existing contract with said Contractor, and no State Agency or
Quasi-public Agency shall award the State Contractor a State Contract or an extension or an
amendment to a State Contract for one year after the election for which such contribution is
made or solicited.

- (€) On and after December 31, 2006, if a Pfospectfve State Contractor or a Principal of a
Prospective State Contractor makes or solicits a contribution prohibited under this CCR
Section, no State Agency or Quasi-public Agency shall award the Prospective State
Contractor the contract described in the bid solicitation or request for proposals, or any other
State Contract for one year after the election for which such contribution is made or solicited.

(f) On and after December 31, 2006, the chief executive officer of each Prqspeg:tive State
Contractor, or if a Prospective State Contractor has no such officer then the officer who duly
possesses and exercises comparable powers and duties, shall: (1) inform each individual

described in subsection (a)(6) of this CCR Section with regard to said Prospective State
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Contractor concerning the provisions of subsection (b) or (¢) of this CCR Section, whichever
is applicable, and this subsection (f), (2) submit a sworn affidavit under penalty of false
statement that no such individual will make or solicit a contribution in violation of the
provisions of subsection (b) or (c) of this CCR Section, whichever is appliéable, and this
subsection (f), and (3) acknowledge in writing that if any such contribution is made or
solicited, the Prospective State Contractor shall be disqualified from being awarded the
contract described in the bid solicitation or request for proposals or being awarded any other
State Contract for one year after the eléction for which such contribution is made or solicited.
Such officer shall attach the affidavit and the acknowledgement to their bid, proposal (;r
application for prequalification, as applicable.

Section 29 — Nondiscrimination and Affirmative Action Provisions.

Carrier acknowledges that it has reviewed the requirements of Sections 4a-60 and 4a-60a
of the Connecticut General Statutes as well as the Contract Compliance Regulations codified at
Section 46a-68j-21 through 43 of the Regulations of Connecticut State Agencies, which is
available on the Commission on Human Rights and Opportunities' web site at
www.state.ct.us/chro under "Contract Compliance." The definitions, obligations, activities,
procedures and standards as outlined and otherwise stated in Sections 4a-60 and 4a-60a of the
Connecticut General Statutes as well as the Contract Compliance Regulations codified at Section
46a-68j-21 through 43 of the Regulations of Connecticut State Agencies, are hereby incorporated

Section 30 — Health Insurance Portability Act.
(a) This Section may or may not apply. If an appropriate party or entity determines that it does
apply, then for purposes of this Section the following definitions shall apply:
“Business Associate” shall mean the Contractor.

(1) “Covered Entity” shall mean the Agency.

18
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(2) “Designated Record Set” shall have the same meaning as the term “designated record
set” in 45 C.F.R. § 164.501.

(3)“Individual” shall have the same meaning as the term “individual” in 45 C.F.R. §
160.103 and shall include a person who qualifies as a personal representative as defined
in 45 C.F.R. § 164.502(g).

(4)“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. part 160 and parts 164, subparts A and E.

(5) “Protected Health Information” or “PHI” shall have the same meaning as the term
“protécted health information” in 45 C.F.R. § 160.103, limited to information created or
received by the Business Associate from or on behalf of the Covered-Entity.

(6)“Required by Law’” shall have the same meaning as the term “required by law” in 45
C.F.R. § 164.103.

(7)“Secretary” shall mean the Secretary of the Department of Health and Human Services
or his designee.

(8)“More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R.

1§ 160.202.

(9)“This Section of the Contract” refers to the HIPAA Section of this Contract, in its
entirety.

(10)‘.‘Security Incident” shall have the same meaning as the term “security incident” in 45

C.F.R. § 164.304.

(1 1)‘;Security Rule” shall mean the Security Standards for the Protection of Electronic

| Protected Health Information at 45 C.F.R. part 160 and parts 164, subpart A and C.
(b) If the Contactor is a Business Associate under the Health Insurance Portability and

Accountability Act of 1996 (“HIPAA”), the Contractor shall comply with all terms and
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conditions of this Section of the Contract. If the Contractor is not a Business Associate under
HIPAA, this Section of the Contract does not apply to the Contractor for this Contract.

(c) The Contractor and the Agency shall safeguard the use, publication and disclosure of
information on all applicénts for, and all clients who receive, services under the Contract in
accordance with all applicable federal and state laws regarding confidentiality, which
includes but is not limited to the requirements of HIPAA, more specifically with the Privacy
and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E.

(d) The Agency is a “covered entity” as that term is defined in 45 C.F.R. § 160.103.

(e) The Contractor, on behalf of the Agency, performs functions that involve the use or
disclosure of “individually identifiable health information,” as that term is defined in 45
C.F.R. § 160.103.

() The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R. §
160.103.

(g) Obligations and Activities of Business Associates

(1) Business Associate shall not use or disclose PHI other than as permitted or required by
this Section of the Contract or as Required by Law.

(2)Business Associate shall use appropriate safeguards to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract.

(3)Business Associate shall use administrative, phy'sical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of
electronié PHI that it creates, receives, maintains, or transmits on behalf of the Covered

Entity.
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(4)Business Associate shall mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosure of PHI by Business Associate in
violation of this Section of the Contract.

(5)Business Associate shall report to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract or any Security Incident of which it
becomes aware.

(6)Business Associate shall insure that any agent, including a subcontractor, to whom it

- provides PHI received from, or created or received by Business Associate, on behalf of
the Covered Entity, shall agree to the same restrictions and conditions that apply
through this Section of the Contract to Business Associate with respect to such
information.

(7)Business Associate shall provide access, at the request of the Covered Entity, and in
the time and manner agreed to by them, to PHI in a Designated Record Set, to Covered
Entity or, as directed by Covered Entity, to an Individual in order to meet the
»requirements under 45 C.F.R. § 164.524.

(8)Business Associate shall make any amendments to PHI in a Designated Record Set that
the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request
of the Covered Entity, and in the time and manner agreed to by them.

(9)Business Associate shall make internal practices, books, and records, including policies
and procedures and PHI, relating to the use and disclosure of PHI received from, or
created or received by, Business Associate on behalf of quered Entity, ayailable to
Covered Entity or to the Secretary in a time and manner agreed to by them or
designated by the Secretary, for purposes of the Secretary determining Covered

Entity’s compliance with the Privacy Rule.
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(10) Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by
an Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. §
164.528.

(11) Business Associate shall provide to Covered Entity, in a time and manner agreed to
by the parties, information collected in accordance with subsection 10 of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for
an accouﬁting of disclosures of PHI in accordance with 45 C.F.R. § 164.528.

( 12) Business Associate shall comply with any State law that is More Stringent than the
Privacy Rule.

(1) Permitted Uses and Disclosure by Business Associate
(1) General Use and Disclosure. Except aé otherwise limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activities, or
services for, or on behalf of, Covered Entity as specified in this Contract, provided that
such use or disclosure would not violate the Privacy Rule if done by Covered Entity or
the minimum ‘necessary policies and procedures of the Covered Entity.
(2) Specific Use and Disclosure.
(3) Except as otherwise limited in this Section of the Contract, Business Associate may
use PHI for the proper management and administration of Business Associate or to carry
out the legal responsibilities of Business Associate.

(A) Except as otherwise limited in this Sgction of the Contract, Business Associate may 7

disclose PHI for the properrmanagement and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains

reasonable assurances from the person to whom the information is disclosed that it
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will remain confidential and used or further disclosed only as Required by Law or for
the purpose for which it was disclosed to the person, and the person notifies Business
Associate of any instances of which it is aware in which the confidentiality of the
information has been breached.

(B) Except as otherwise limited in this Section of the Contract, Business Associate may
use PHI to provide Data Aggregation services as defined in 45 C.F.R. § 164.501, to
Covered Entity as permiﬁed by 45 C.F.R. § 164.504(e)(2)(i}(B).

() Obligations Of Covered Entity

(1) Covered Entity shall notify Business Associate of any limitations in its notice of
privacy practices of Covered Entity, in accordance with 45 C.F.R. 164.520, or to the
extent that such limitation may affect Business Associate’s use or disclosure of PHI.

(2) Covered Entity shall notify Business Associate of any changes in, or revocation
of, i)ermission by Individual to use or disclose PHI, to the extent that such changes
may affect Business Associate’s use or disclosure of PHI.

(3) Covered Entity shall notify Business Associate of any restriction to the use or
disclosure of PHI that Covered Entity has agreed to in accordanée with 45 C.F.R. §
164.522? to the extent that such restriction may affect Business Associate’s use or
disclosure of PHI.

(k) Covered Entity shall not request Business Associate to use or disclose PHI in any manner
that would not be permissible under the Privacy Rule if done by the Covered Entity, except
that Business Associate may use and disclose PHI for Data Aggregation, and management
and administrative activities of Business Associate, as permitted under this Section of the
Contract.

(1) Term and Termination
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(1)The term of this Section of the Contract shall Be effective as of the date the Contract
is effective and shall Terminate or Expire when all of the PHI provided by Covered
Entity to Business Associate, or created or received by Business Associate on behalf
of Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to
return or destroy PHI, protections are extended to such information, in accordance
with the termination provisions in thi§ Section.

(2)Upon Covered Entity’s knowledge of a material breach of this Section by Business
Associate, Covered Entity shall either proceed in accordance with the Breach sectioh ’
of this Contract or, if neither Cancellation nor a cure is feasible, then Covered Entity
shall report the breach to the Secretary.

(A) Effect of Termination, Cancellation and Expiration
Except as provided above, upon Termination, Cancellation or Expiration of this
Contract, Business Associate shall return or destroy all PHI received from Covered
Entity, or created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to PHI that is in the posSession of suiacontractors or agents of
Business Associate. Business Associate shall retain no copies of the PHI.

(B) In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by
Business Associate that return of destruction of PHI is infeasible, Business Associate
shall extend the protections of this Section of the Contract to such PHI and limit
further uses and disclosures of PHI to those purposes that make return or destruction
infeasible, for as long as Business Associate maintains such PHI. Infeasibility of the

return or destruction of PHI includes, but is not limited to, requirements under state or
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federal law that the Business Associate maintains or preserves the PHI or copies
thereof.
(m)Miscellaneous Provisions

(1)A reference in this Section of thg Contract to a section in the Privacy Rule means the
section as in effect or as amended.

(2)The Parties shall take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Entity to comply with
requirements of the Privacy Rule and HIPAA.

(3)The respective rights and obligations of Business Associate under this section of the
Contract shall survive the Termination or Cancellation of this Contract. |
(4)This Section of the Contract shall be construed as broadly as necessary to implement

and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent
»with, the Privacy Standard.

(5)Covered Entity makes no warranty or representation that compliahce with this
Section of the Contract will be adequate or satisfactory for Bﬁsiness Associate’s own
purposes. Covered Entity shall not be liable to Business Associate for any Claim
related to or arising from the unauthorized use or disclosure of PHI by Business
Associate or any Contractor Parties or any other party to whom Business Associate
has disclosed PHI pursuant to this Section of the Contract. Business Associate is
solely responsible for all decisions made, and ractions taken, by Business Associate )
regarding the safeguarding, use and disclosure of PHI within its possession, custody
or control. V

Section 31 — Insurance.
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7 The Contractor, at its sole expense, agrees that while performing services specified in this
‘agreement shall carry sufficient insurance (liability and/or other) as applicable according to the
nature of the service to be performed so as to “save harmless” the State of Connecticut from any
insurable cause whatsoever. If requested, certiﬁcates of such insurance shall be filed with the
OSC prior to the performance of services.
Section 32 — Additional Reporting and Carrier Requirements.

As of the effective date of this Agreement, the Carrier shall provide te the Comptroller
any and all agreements for compensation with its brokers and/or enrollers who are authorized to
serve employees of the State pursuant to this Agreement. Compensation for purposes of this
Agreement includes,' but is not limited to any and all fees, bonuses, salary, commissions,
expenses, finder’s fees, awards payments, rollovers, override agreements, consolidation and
book rolling. Carrier is prohibited from providing any contingent commissions, rollovers,
override payments or volume based bonuses to brokers and/or enrollers for recommehding the
Carrier’s insurance product,

The Carrier is prohibited from providing any compensation, as defined in this section,
except for permitted compensation to brokers and/or enrollers, to any organization, group,
individual, firm or agency for placement of or access to insurance for employees of State
pursuant to the Program or this Agreement, provided except that the Parties agree that the Carrier
may compensate third parties such as agents, producers, brokers and consultants, in furtherance
of fulfilling its ebligations under this Agreement.

Any violation of this section shall be grounds for immediete termination of the payroll

slot for insurance offered by the Carrier.

Section 33 - CAMPAIGN FINANCE
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For all State contracts as defined in P.A. ’07-1 having a value in a calendar year of
$50,000 or more or a combination or series of such agreements or contracts having a value of
$100,000 or more, the authorized signatory to this Agreement expressly acknowledges receipt of
the State Elections Enforcement Commission's notice advising state contractors of state
campaign contribution and solicitation prohibitions, and will inform its principals of the contents

of the notice. [SEEC Form 11].

27



ATTACHMENT 7

CERTIFICATION

1 (signer’s name), (title) of

(name of entity), an entity lawfully

(name of

organized and existing under the laws of
state or commonwealth), do hereby certify that the following is a true and correct copy of a
resolution adopted onthe _ day of , 20__ by the governing body of

(name of entity), in accordance with all of its
name

documents of governance and management and the laws of
of state or commonwealth) and further certify that such resolution has not been modified, rescinded

or revoked, and is at present in full force and effect.

RESOLVED: That (name of entity)
hereby adopts as its policy to support the nondiscrimination agreements and warranties

required under Conn. Gen. Stat. § 4a-60(a)(1) and § 4a-60a(a)(1), as amended in State of
Connecticut Public Act 07-245 and sections 9(a)(1) and 10(a)(1) of Public Act 07-142, as

those statutes may be amended from time to time.

IN WITNESS WHEREOF, the undersigned has executed this certificate this day of

,20

Print Name;

Title:

Form date 08.02.07



STATE OF CONM ATTACHMENT 8

STATE ELECTIONS ENFC
20 Trinity Street Hartford, —o...ccecnee vonue A

SEEC FORM 11

NOTICE TO EXECUTIVE BRANCH STATE CONTRACTORS AND PROSPECTIVE STATE CONTRACTORS OF
CAMPAIGN CONTRIBUTION AND SOLICITATION BAN

This notice is provided under the authority of Connecticut General Statutes 9-612(g)(2), as amended by P.A. 07-1, and is for
the purpose of informing state contractors and prospectlve state contractors of the following law (italicized words are
defined below):

Campaign Contribution and Solicitation Ban

No state contractor, prospective state contractor, principal of a state contractor or principal of a prospective state contractor, with
regard to a state contract or state contract solicitation with or from a state agency in the executive branch or a quasi-public
agency or a holder, or principal of a holder of a valid prequalification certificate, shall make a contribution to, or solicit
contributions on behalf of (i) an exploratory committee or candidate committee established by a candidate for nomination
or election to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or
State Treasurer, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of such
candidates, or (iii) a party committee;

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to, or solicit
contributions on behalf of (i) an exploratory committee or candidate committee established by a candidate for nomination
or election to the office of State senator or State representative, (ii) a political committee authorized to make contributions
or expend1tures to or for the benefit of such candidates, or (iii) a party committee.

Duty to Inform

State contractors and prospective state contractors are required to inform their principals of the above prohibitions, as
applicable, and the possible penalties and other consequences of any violation thereof.

Penalties for Violations :
Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following civil
and criminal penalties:

Civil penalties-$2000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or a
contractor. Any state contractor or prospective state contractor which fails to make reasonable efforts to comply with the
provisions requiring notice to its principals of these prohibitions and the possible consequences of their violations may also
be subject to civil penalties of $2000 or twice the amount of the prohibited contributions made by their principals.

Criminal penalties—~Any knowing and willful violation of the prohibition is a Class D felony, which may subject the
violator to imprisonment of not more than 5 years, or $5000 in fines, or both.

Contract Consequences
Contributions made or solicited in violation of the above prohibitions may result, in the case of a state contractor, in the
contract being voided.

Contributions made or solicited in violation of the above prohibitions, in the case of a prospective state contractor, shall
result in the contract described in the state contract solicitation not being awarded to the prospective state contractor,
unless the State Elecuons Enforcement Commission determines that mitigating circumstances exist concerning such

violation. '

The State will not award any other state contract to anyone found in violation of the above prohibitions for a period of one
year after the election for which such contribution is made or solicited, unless the State Elections Enforcement Commission
determines that mitigating circumstances exist concerning such violation.

Additional information and the entire text of P.A 07-1 may be found on the website of the State Elections Enforcement
Commission, www.ct.gov/seec. Click on the link to “State Contractor Contribution Ban.”




Definitions:

"State contractor" means a person, business entity or nonprofit organization that enters into a state contract. Such person, business
entity or nonprofit organization shall be deemed to be a state contractor until December thirty-first of the year in which such contract
terminates. "State contractor” does not include a municipality or any other political subdivision of the state, including any entities or
associations duly created by the municipality or political subdivision exclusively amongst themselves to further any purpose
authorized by statute or charter, or an employee in the executive or legislative branch of state government or a quasi-public agency,
whether in the classified or unclassified service and full or part-time, and only in such person's capacity as a state or quasi-public
agency employee.

"Prospective state contractor” means a person, business entity or nonprofit organization that (i) submits a response to a state contract
solicitation by the state, a state agency or a quasi-public agency, or a proposal in response to a request for proposals by the state, a
state agency or a quasi-public agency, until the contract has been entered into, or (ii) holds a valid prequalification certificate issued
by the Commissioner of Administrative Services under section 4a-100. "Prospective state contractor" does not include a municipality
or any other political subdivision of the state, including any entities or associations duly created by the municipality or political
subdivision exclusively amongst themselves to further any purpose authorized by statute or charter, or an employee in the executive
or legislative branch of state government or a quasi-public agency, whether in the classified or unclassified service and full or part-
time, and only in such person's capacity as a state or quasi-public agency employee.

"Principal of a state contractor or prospective state.contractor" means (i) any individual who is a member of the board of directors of,
or has an ownership interest of five per cent or more in, a state contractor or prospective state contractor, which is a business entity,
except for an individual who is a member of the board of directors of a nonprofit organization, (ii) an individual who is employed by
a state contractor or prospective state contractor, which is a business entity, as president, treasurer or executive vice president, (iii) an
individual who is the chief executive officer of a state contractor or prospective state contractor, which is not a business entity, or.if a
state contractor or prospective state contractor has no such officer, then the officer who duly possesses comparable powers and
duties, (iv) an officer or an employee of any state contractor or prospective state contractor who has managerial or discretionary
responsibilities with respect to a state contract, (v) the spouse or a dependent child who is eighteen years of age or older of an individual
described in this subparagraph, or (vi) a political committee established or controlled by an individual described in this
subparagraph or the business entity or nonprofit organization that is the state contractor or prospective state contractor.

"State contract" means an agreement or contract with the state or any state agency or any quasi-public agency, let through a
procurement process or otherwise, having a value of fifty thousand dollars or more, or a combination or series of such agreements or
contracts having a value of one hundred thousand dollars or more in a calendar year, for (i) the rendition of services, (ii) the
furnishing of any goods, material, supplies, equipment or any items of any kind, (iii) the construction, alteration or repair of any
public building or public work, (iv) the acquisition, sale or lease of any land or building, (v) a licensing arrangement, or (vi) a grant,
loan or loan guarantee. "State contract” does not include any agreement or contract with the state, any state agency or any quasi-
public agency that is exclusively federally funded, an education loan or a loan to an individual for other than commercial purposes.

“State contract solicitation" means a request by a state agency or quasi-public agency, in whatever form issued, including, but not
limited to, an invitation to bid, request for proposals, request for information or request for quotes, inviting bids, quotes or other
types of submittals, through a competitive procurement process or another process authorized by law waiving competitive
procurement.

“Managerial or discretionary responsibilities with respect to a state contract” means having direct, extensive and substantive
responsibilities with respect to the negotiation of the state contract and not peripheral, clerical or ministerial responsibilities.

“Dependent child” means a child residing in an individual’s household who may legally be claimed as a dependent on the federal
income tax of such individual.

“Solicit” means (A) requesting that a contribution be made, (B) participating in any fund-raising activities for a candidate

committee, exploratory committee, political committee or party committee, including, but not limited to, forwarding tickets to
potential contributors, receiving contributions for transmission to any such committee or bundling contributions, (C) serving as
chairperson, treasurer or deputy treasurer of any such committee, or (D) establishing a political committee for the sole purpose of
soliciting or receiving contributions for any committee. Solicit does not include: (i) making a contribution that is otherwise permitted
by Chapter 155 of the Connecticut General Statutes; (ii) informing any person of a position taken by a candidate for public office or a
public official, (iii) notifying the person of any activities of, or contact information for, any candidate for public office; or (iv) serving
as a member in any party committee or as an officer of such committee that is not otherwise prohibited in this section.



