OFFICE OF THE STATE COMPTROLLER

HEALTHCARE POLICY & BENEFIT SERVICES DIVISION

PROVIDER SERVICES CONTACT LIST

SERVICE/PROVIDER

CONTACT INFORMATION

MEDICAL
ANTHEM (800) 922-2232 Anthem.com/statect
HEALTH NET (800) 255-5019 Healthnet.com/stateofct

UNITEDHEALTHCARE

(800) 385-9055

Oxfordhealth.com/stateofct

DENTAL
UNITEDHEALTHCARE (800) 896-4834 Myuhcdental.com/statect
CIGNA (800) 244-6224 Cigna.com

PRESCRIPTION DRUG BENEFITS

CAREMARK

(800) 318-2572

Caremark.com/members/stateofct

GROUP LIFE INSURANCE

FORT DEARBORN LIFE INSURANCE

ACTIVE EMPLOYEES

CONTACT AGENCY PERSONNEL/PAYROLL

www.osc.state.ct.us/empret/grouplife/index.html

RETIRED EMPLOYEES

(860) 702-3537

QUALIFIED TRANSPORTATION PROGRAM

PROGRESSIVE BENEFIT SOLUTIONS (PBS)

(866) 906-8023

www.ctpbs.com

DEPENDENT CARE ASSISTANCE PROGRAM

PROGRESSIVE BENEFIT SOLUTIONS (PBS)

(866) 906-8023

www.ctpbs.com

UNEMPLOYMENT COMPENSATION PROGRAM

TALX UC eXpress

(800) 848-0287 Ext. 3025

https://ucm.talx.com/

SUPPLEMENTAL BENEFITS

Wwww.osc.state.ct.us/empret/supplemental/index.html

AUTO & HOME INSURANCE

METLIFE

(800) 438-6381

LIBERTY MUTUAL

(800) 225-8281

LONG TERM DISABILITY




PROVIDER SERVICES CONTACT LIST

SERVICE/PROVIDER

CONTACT INFORMATION

HARTFORD LIFE

(888) 723-8583

SHORT TERM DISABILITY

COLONIAL SUPPLEMENTAL INSURANCE

(800) 884-0689 or (860) 645-8833

FORT DEARBORN LIFE INSURANCE

(866) 858-1171

CANCER INSURANCE

AFLAC

(877) 235-2221

TERM LIFE INSURANCE

FORT DEARBORN LIFE INSURANCE

(866) 858-1171

UNIVERSAL LIFE INSURANCE

ING Employee Benefits

(888) 909-4274

LONG TERM CARE INSURANCE

METLIFE

(800) 582-2889

6043.

*UNUM is no longer the State's long term care provider
however current UNUM long term care participants will
continue to be serviced by MedAmerica. Questions
regarding current long term care participation with
UNUM may be addressed to MedAmerica at 1-877-202-




