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OFFICE of the 
STATE COMPTROLLERAgenda

◦ Financials (Rae-Ellen)

◦ Partnership (Bernie)

◦ High-level utilization (Josh)

◦ Quantum Implementation (Quantum)

◦ Accolades

◦ Portal registration

◦ Calls

◦ Other assistance

◦ July 1 launch reminders

◦ Intellihealth

◦ Care Finder

◦ Virta

◦ Communications (Josh)

◦ Program Analysis – PrudentRx (Sandra)



FY 2022-2023 Year End Health Account Balances
Budget Review 6.15.23

Active Employee Healthcare Appropriation

Projected Appropriation Balance $                     26,940,992.38 

Active Employee Healthcare FAD Accounts

Projected Active Health FAD $                      12,999,354.56

Projected Active Rx FAD $                      20,262,168.81

Combined FAD Balances:
$                      33,261,523.37

Retired Employee Healthcare Appropriation

Projected Appropriation Balance $                     98,662,022.08

Retired Employee Healthcare OPEB FAD Accounts

Projected Retiree Health $                    201,112,244.20

Projected Retiree Rx $                       -2,365,412.08

Combined FAD Balances: $                198,746,832.12  

Financial Update



Partnership Update

Partnership 2.0

- As of 7/1/23 we have 153 groups enrolled totaling just under 24,000 employees and approximately 

54,000 members.

- As of 7/1/23 we had 3 new groups join the partnership plan and at the same time, 8 groups left.

- Just a reminder, will be holding a quarterly partnership utilization update for existing groups and 

those will be held on Monday, July 17th and Thursday, July 20th

Partnership 1.0

- As of 7/1/23 we still have 5 groups remaining totaling approximately 2,400 employees and just under 

3,400 members



Actives & Non-Medicare Retirees
All Plans

1 Claims for the current period have been completed using a factor of 0.98
2 Pharmacy costs do not reflect PrudentRx savings.

Observations

• PMPM medical costs have increased 3.0% Year-over-Year (“YoY”) and accounted for 81% of total spend.

• PMPM Rx costs have increased 6.7% YoY and accounted for 19% of total spend.  The Rx costs does not account for PrudentRx savings.

• The second table above illustrates the top 5 drivers of trend.  Pharmacy - Specialty was the top driver of spend on a PMPM basis, increasing $7.96 PMPM over last 

year.

Claims Summary1

Total Cost 

(PMPM)
% of Total Cost

Current 

Trend

Medical $705.81 81% ▲ 3.0%

Inpatient Facility $134.54 16% ▼ -3.6%

Outpatient Facility $280.04 32% ▲ 5.6%

Professional Services $269.91 31% ▲ 4.2%

Ancillary $21.32 2% ▼ -1.1%

Pharmacy2 $160.36 19% ▲ 6.7%

Total Cost $866.17 ▲ 3.7%

Drivers of Trend

Service Category
Current

PMPM

Prior

PMPM
Change

Pharmacy - Specialty $49.21 $41.25 ▲ $7.96 

Outpatient - Surgery $84.88 $78.70 ▲ $6.18 

Emergency Room $49.14 $43.28 ▲ $5.86 

Outpatient - Lab/Pathology $10.86 $15.20 ▼ $4.33 

Professional - Lab/Pathology $18.46 $21.99 ▼ $3.53 
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Cost and Membership Summary

Total Cost (PMPM) Total Membership



OFFICE of the 
STATE COMPTROLLERQuantum | Virta | Flyte Implementations

• Quantum continues to work with Anthem behind the scenes to ensure a simplified member 
experience.

• ‘Welcome to your new plan year’ all-user email - July 18

• Care Coordinator bi-fold mailer to arrive in mailboxes –July 20

• Virta Health diabetes care all-user email -July 12

• Flyte program description on portal and on carecompass.cy.gov/pharmacy

July 1st

• Provider intake calls transition to Quantum 100%

• Quantum take 100% Chronic Health Education (Wellspark closed out cases)

• Member benefits survey to launch with postcard mailer and email announcement

August 1st

• Quantum’s provider look-up tool -Care Finder- launch in the member portal

• Site of Service search incorporated into the Care Finder tool

September 1st



OFFICE of the 
STATE COMPTROLLER

New Program Launches

• Virta Health – Diabetes Management and Diabetes Reversal Program

• Intellihealth – Clinical Obesity Management Program

• CVS Razor Metrics – lettering providers with drug switch opportunities 
(same therapeutic class at least $25 cost differential)



OFFICE of the 
STATE COMPTROLLERMonthly All-User Email Impact

Open Rate = Unique Opens / Deliveries; Industry standard = 23.7%;
CTOR = Unique Clicks / Unique Opens; Industry Standard = 13.4%

Email Topic Sent*/Group Open Rate CTOR

HEP Wellbeing seminars-
Monthly

State (6/6)
SPP (4/11)
State personal (6/5)

17%
41%
42%

5%
1%
2%

Upswing Health webinar 
Monthly: Shoulder pain

State (6/21)
SPP (6/21)
State personal (6/21)

18%
40%
39%

4%
3%
1%

*Emails also sent to agency/group benefit contacts, call centers, Judicial and Higher Ed, HCCCC representatives 

Two supplemental email distributed in July to active employees: Liberty Mutual and Norton

Arriving in mailboxes soon!
Bi-fold –Welcome to Quantum



OFFICE of the 
STATE COMPTROLLERPrudentRx Update

Source: CVS Caremark, SOCT health plan data, 

Based on Invoice dates 7/2022 – 5/2023

*

PrudentRx Utilizers By Month 

CY 2023 SOCT Partnership Total

Jan 2,309 899 3,208

Feb 2,268 863 3,131

Mar 2,425 929 3,354

Apr 2,323 899 3,222

May 2,465 963 3,428

Specialty Spend
Baseline Member 

Cost Share Savings *
PrudentRx Gross 
Savings Amount Program Fee

# of Claims/ 
Scripts Net Savings

State of CT $122,457,802 $979,654 $27,408,322 $6,721,028 28,344 $20,685,294

Partnership $47,201,898 $377,611 $10,072,658 $2,457,825 11,321 $7,614,833
State of CT &     

Partnership Plan 
$169,659,700 $1,357,265 $37,480,980 $9,178,853 39,665 $28,300,127 



OFFICE of the 
STATE COMPTROLLERPrudentRx Update
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Questions and Comments



OFFICE of the 
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Adjourn
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